
 

Goals and Objectives 2024-2027  
Tioga County Department of Mental Hygiene 

 
 
Lori Morgan, Director of Community Services 
(morganl@co.tioga.ny.us)  

Goal 1 
Goal 1: Title    Increase Workforce 
Goal 1: Target Completion Date    Dec 31, 2024 
Goal 1: Description    Continue to offer any incentive possible to retain and recruit workforce 
Goal 1: OASAS?    Yes    Goal 1: OMH?    Yes    Goal 1: OPWDD?    Yes 
Goal 1: Need Addressed 1    Workforce    
Goal 1: Need Addressed 2    Housing  
Goal 1: Need Addressed 3    Transportation 

Goal 1, Objective 1: Title (Added 2026)  Increase Workforce 
Goal 1, Objective 1, Target Completion Date: 
Goal 1, Objective 1, Description    Continue evaluation/advocating for designation as National Mental Health Shortage Area 
HRSA 
 
Goal 1, Objective 2: Title (Added 2026)  Increase Workforce 
Goal 1, Objective 2, Target Completion Date      
Goal 1, Objective 2, Description   Publish articles for OPWDD/OASAS/OMH promoting awareness in healthcare field career 
pathways.  
 
Goal 1, Objective 3: Title (Added 2026)  Increase Workforce 
Goal 1, Objective 3, Target Completion Date      
Goal 1, Objective 3, Description   Promote awareness of NYS Alliance Inclusion & Innovation to support recruitment and 
retention strategies.  
 
Goal 1, Objective 4: Title (Added 2026)  Increase Workforce 
Goal 1, Objective 4, Target Completion Date      
Goal 1, Objective 4, Description   Approach local school districts to promote direct support staff in healthcare career 
pathways.  
 
Goal 2 
Goal 2: Title    Increase affordable housing for all populations in Tioga County 
Goal 2: Target Completion Date    Dec 31, 2026 
Goal 2: Description    Lack of affordable/quality housing for all populations in Tioga county 
Goal 2: OASAS?    Yes    Goal 2: OMH?    Yes    Goal 2: OPWDD?    Yes 
Goal 2: Need Addressed 1    Housing 
Goal 2: Need Addressed 2     
Goal 2: Need Addressed 3     
 
Goal 2, Objective 1: Title   Increase Housing in Tioga County 
Goal 2, Objective 1, Target Completion Date    Dec 31, 2024 
Goal 2, Objective 1, Description    Continue to address/ advocate for affordable housing in Tioga county 
 
Goal 2, Objective 2: Title (Added 2026)    Increase Housing  
Goal 2, Objective 2, Target Completion Date     
Goal 2, Objective 2, Description  Participate in reviews of most recent housing study 2018 
 
Goal 3 
Goal 3: Title    Transportation 
Goal 3: Target Completion Date    Dec 31, 2026 
Goal 3: Description    There is a need for public transportation in Tioga County to Access essential services 
Goal 3: OASAS?    Yes    Goal 3: OMH?    Yes    Goal 3: OPWDD?    Yes 



Goal 3: Need Addressed 1    Transportation 
Goal 3: Need Addressed 2     
Goal 3: Need Addressed 3     
 
Goal 4 
Goal 4: Title    Crisis System for OPWDD 
Goal 4: Target Completion Date    Dec 31, 2025 
Goal 4: Description    There is a need for multi-disciplinary crisis system in Tioga County 
Goal 4: OASAS?    No    Goal 4: OMH?    No    Goal 4: OPWDD?    Yes 
Goal 4: Need Addressed 1    Crisis Services 
Goal 4: Need Addressed 2     
Goal 4: Need Addressed 3     
 
Goal 5 
Goal 5: Title    Increase Prevention Services in Tioga County 
Goal 5: Target Completion Date    Dec 31, 2026 
Goal 5: Description    Increase Prevention services both Mental Health and OASAS in School districts. Youth have suffered 
greatly during the epidemic. We have seen a high need for services. 
Goal 5: OASAS?    Yes    Goal 5: OMH?    Yes    Goal 5: OPWDD?    No 
Goal 5: Need Addressed 1    Prevention 
Goal 5: Need Addressed 2     
Goal 5: Need Addressed 3     
 
Goal 5, Objective 1: Title   Increased Prevention in Tioga County School Districts 
Goal 5, Objective 1, Target Completion Date    Dec 31, 2024 
Goal 5, Objective 1, Description    Advocate for increased funding and programing in Tioga County School Districts. 
 
Goal 5, Objective 2: Title (Added 2026)    
Goal 5, Objective 2, Target Completion Date      
Goal 5, Objective 2, Description    TC Public Health and partners to conduct alcohol compliance checks quarterly.  
 
Goal 5, Objective 3: Title (Added 2026)   
Goal 5, Objective 3, Target Completion Date     
 Goal 5, Objective 3, Description   ASAP to sponsor three family friendly events/sober per year.  
 
Goal 6 
Goal 6: Title    Residential Treatment 
Goal 6: Target Completion Date    Dec 31, 2027 
Goal 6: Description    Increased need for residential/treatment services for youth in Tioga County. 
Goal 6: OASAS?    No    Goal 6: OMH?    Yes    Goal 6: OPWDD?    Yes 
Goal 6: Need Addressed 1    Residential Treatment Services 
Goal 6: Need Addressed 2     
Goal 6: Need Addressed 3     
 
Goal 7 
Goal 7: Title    Transitional Age Services 
Goal 7: Target Completion Date    Dec 31, 2025 
Goal 7: Description    Increase Transitional Age Services in Tioga County 
Goal 7: OASAS?    No    Goal 7: OMH?    No    Goal 7: OPWDD?    Yes 
Goal 7: Need Addressed 1    Transition age services 
Goal 7: Need Addressed 2     
Goal 7: Need Addressed 3     
 
Goal 8 
Goal 8: Title    Non=Clinical Supports 
Goal 8: Target Completion Date    Dec 31, 2026 
Goal 8: Description    Needed funding for grassroots task forces that are working to increase social/recreational 
opportunities for people and their caregivers. 
Goal 8: OASAS?    No    Goal 8: OMH?    No    Goal 8: OPWDD?    Yes 
Goal 8: Need Addressed 1    Non-Clinical supports 
Goal 8: Need Addressed 2     
Goal 8: Need Addressed 3     
 
Goal 8, Objective 1: Title (Added 2026)   
Goal 8, Objective 1, Target Completion Date      
Goal 8, Objective 1, Description    Increase Dental Providers that serve OPWDD Population. 



 

 
Update to 2024-2027 Goals and Objectives 
Tioga County Department of Mental Hygiene 
 
Lori Morgan, Director of Community Services 
morganl@tiogacountyny.gov 
 
 

Goal 1 

Title Increase Workforce 

Update unchanged 

OBJECTIVES 

OBJECTIVE UPDATES 

 
 

Goal 2 

Title Increase affordable housing for all populations in Tioga County 

Update unchanged 

OBJECTIVES 

Increase Housing in Tioga County [''] 

OBJECTIVE UPDATES 

 
 

Goal 3 

Title Transportation 

Update unchanged 

OBJECTIVES 

OBJECTIVE UPDATES 

 
 

Goal 4 

Title Crisis System for OPWDD 

Update unchanged 

OBJECTIVES 

OBJECTIVE UPDATES 

 
 

Goal 5 
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Title Increase Prevention Services in Tioga County 

Update unchanged 

OBJECTIVES 

Increased Prevention in Tioga County School Districts [''] 

OBJECTIVE UPDATES 

 
 

Goal 6 

Title Residential Treatment 

Update unchanged 

OBJECTIVES 

OBJECTIVE UPDATES 

 
 

Goal 7 

Title Transitional Age Services 

Update unchanged 

OBJECTIVES 

OBJECTIVE UPDATES 

 
 

Goal 8 

Title Non=Clinical Supports 

Update unchanged 

OBJECTIVES 

OBJECTIVE UPDATES 

 
 
 



 
 

2026 Update to 2024-2027 Goals and Objectives 
Tioga County Department of Mental Hygiene 

 
Lori Morgan, DCS 
(morganl@tiogacountyny.gov) 
 
Goal 1 
Goal 1, 2026 Status Update: Ongoing 
Goal 1, 2026 Status Update Description:  
 
Goal 1 Objective 1, 2026 Status Update (Added 2026): Ongoing 
Goal 1 Objective 1, 2026 Status Update Description: Continue evaluation/advocating for designation as National Mental 
Health Shortage Area HRSA 
 
Goal 1 Objective 2, 2026 Status Update (Added 2026): Ongoing 
Goal 1 Objective 2, 2026 Status Update Description (Added 2026): Publish articles for OPWDD/OASAS/OMH promoting 
awareness in healthcare field career pathways. 
 
Goal 1 Objective 3, 2026 Status Update (Added 2026): Ongoing 
Goal 1 Objective 3, 2026 Status Update Description (Added 2026): Promote awareness of NYS Alliance Inclusion & 
Innovation to support recruitment and retention strategies. 
 
Goal 1 Objective 4, 2026 Status Update (Added 2026): Ongoing 
Goal 1 Objective 4, 2026 Status Update Description (Added 2026): Approach local school districts to promote direct support 
staff in healthcare career pathways. 
 
Goal 2 
Goal 2, 2026 Status Update: Ongoing 
Goal 2, 2026 Status Update Description:  
 
Goal 2 Objective 1, 2026 Status Update: Ongoing 
Goal 2 Objective 1, 2026 Status Update Description:  
 
Goal 2 Objective 2, 2026 Status Update (Added 2026): Ongoing 
Goal 2 Objective 2, 2026 Status Update Description (Added 2026): Participate in reviews of most recent housing study 2018 
 
Goal 3 
Goal 3, 2026 Status Update: Ongoing 
Goal 3, 2026 Status Update Description:  
 
Goal 4 
Goal 4, 2026 Status Update: Ongoing 
Goal 4, 2026 Status Update Description:  
 
Goal 5 
Goal 5, 2026 Status Update: Ongoing 
Goal 5, 2026 Status Update Description:  
 
Goal 5 Objective 1, 2026 Status Update: Ongoing 
Goal 5 Objective 1, 2026 Status Update Description:  
 
Goal 5 Objective 2, 2026 Status Update (Added 2026): Ongoing 
Goal 5 Objective 2, 2026 Status Update Description (Added 2026): TC Public Health and partners to conduct alcohol 
compliance checks quarterly. 
 
Goal 5 Objective 3, 2026 Status Update (Added 2026): Ongoing 
Goal 5 Objective 3, 2026 Status Update Description (Added 2026): ASAP to sponsor three family friendly events/sober per 
year. 
 
Goal 6 



Goal 6, 2026 Status Update: Ongoing 
Goal 6, 2026 Status Update Description:  
 
Goal 6 Objective 1, 2026 Status Update (Added 2026): Ongoing 
Goal 6 Objective 1, 2026 Status Update Description (Added 2026):  Eating Disorder PHP is least supported in OMH system.  
Eating Disorders are a silent crisis 90,000+ teens/adolescents consider suicide and 60,000+ teens struggle with an eating 
disorder. Continue support/advocacy for sustainability of PHP program. 
 
Goal 7 
Goal 7, 2026 Status Update: Ongoing 
Goal 7, 2026 Status Update Description:  
 
Goal 8 
 
Goal 8, 2026 Status Update: Ongoing 
Goal 8, 2026 Status Update Description:  
 
Goal 8 Objective 1, 2026 Status Update (Added 2026): Ongoing 
Goal 8 Objective 1, 2026 Status Update Description (Added 2026): Increase Dental Providers that serve OPWDD 
Population. 
 



 
 

2027 Update to 2024-2027 Goals and Objectives 
Tioga County Department of Mental Hygiene 

 
Sarah Begeal, Director of Community Services 
(begeals@tiogacountyny.gov) 
 
Goal 1 
Goal 1, 2027 Status Update: Ongoing 
Goal 1, 2027 Status Update Description: It remains a challenge to find qualified candidates for professional positions 
specifically Peer Support, CASAC, and Licensed Social Workers, in both OASAS and OMH as well as Direct Support Staff 
for OPWDD.  This sentiment is shared across county providers.  Tioga County continues to use incentives to retain and 
recruit workforce.   
 
Goal 1 Objective 1, 2027 Status Update: (Added 2026) Ongoing 
Goal 1 Objective 1, 2027 Status Update Description: Tioga County has been designated as a Dental HPSA and Primary 
Care HPSA based on scoring criteria.  Tioga has been unable to receive a designation as MH HPSA (Mental Health 
Provider Shortage Area) over the past several years.  In 2023 we received an update on the HPSA score which was "no 
change" from previous years and Tioga was reported as not eligible for mental health.  Eligibility is based on the number of 
psychiatrists and county population. Tioga was also not eligible for the STAR LRP (substance use disorder treatment and 
recovery loan repayment program) under HRSA due to not meeting criteria which is based on overdose death rates and 
county population. Will reach back out to see if scores have changed. 
 
Goal 1 Objective 2, 2027 Status Update (Added 2026): Ongoing 
Goal 1 Objective 2, 2027 Status Update Description: Tioga County subcommittees continue to publish articles promoting 
awareness on OPWDD/OASAS/OMH monthly.  Plan to focus articles more on healthcare field career pathways over the 
next year. 
 
Goal 1 Objective 3, 2027 Status Update: (Added 2026) Not started 
Goal 1 Objective 3, 2027 Status Update Description: Continue objective 
 
Goal 1 Objective 4, 2027 Status Update: (Added 2026) Ongoing 
Goal 1 Objective 4, 2027 Status Update Description: continue objective 
 
Goal 2 
Goal 2, 2027 Status Update: Ongoing 
Goal 2, 2027 Status Update Description: New Hope Center reports "shelter stays have increased from 24 to 60 days over 
the past 10 years."  Community reports overall a "housing crisis".  Recent proposal to develop a community coalition to 
explore and address housing needs. 
 
Goal 2 Objective 1, 2027 Status Update: Ongoing 
Goal 2 Objective 1, 2027 Status Update Description: Affordable Housing Coalition is in early formation stages to begin 
addressing this issue. 
 
Goal 2 Objective 2, 2027 Status Update: (Added 2026) Not started 
Goal 2 Objective 2, 2027 Status Update Description: Tioga Opportunities, Tioga County Economic Development and 
Planning and TC Industrial Development Agency conducted a housing study in April 2018 which identified household trends, 
shift in workforce pool, shift in population, and growing financial burdens on homeowners.  Continue this goal through the 
new coalition efforts. 
 
Goal 3 
Goal 3, 2027 Status Update: Ongoing 
Goal 3, 2027 Status Update Description: Transportation remains limited to the public for essential services. Opioid 
settlement funding was awarded in 2025 to provide transportation for individuals struggling with substance use.  Localized 
medical transportation is available to Medicaid recipients only.  Tioga opportunities offer limited volunteer (call ahead) 
transportation to recipients over 60 years of age with needs to access groceries, laundry, etc.  Overall public transport for all 
remains a high need. 
 
Goal 4 
Goal 4, 2027 Status Update: Ongoing 



Goal 4, 2027 Status Update Description: Home Based Crisis Intervention Services was awarded a 5-year grant in 2025 to 
develop a system to provide crisis intervention services for OPWDD. 
 
Goal 5 
Goal 5, 2027 Status Update: Ongoing 
Goal 5, 2027 Status Update Description: TC TAM team has connected with schools regarding targeted violence prevention 
and actively monitors cases in several area districts.  New Hope Center is working with DSS through Child Advocacy Center 
and Safe Harbour to increase prevention efforts in schools related to domestic violence and abuse prevention.  Public 
Health is working through the TC Suicide Coalition to reconnect with school districts on suicide prevention efforts for youth. 
HeaHea held 7 events in the month of May and met with 200+ parents related to individuals struggling with both eating 
disorders and substance use as a prevention effort. 
 
Goal 5 Objective 1, 2027 Status Update: Ongoing 
Goal 5 Objective 1, 2027 Status Update Description: Currently there are two OASAS prevention providers CASA-Trinity is 
contracted to provide OASAS prevention in schools - they are expanding services to k-12 and opening availability to other 
interested districts.  Currently they serve Waverly, and Spencer VanEtten and are hoping to expand to Tioga Center.  TST 
BOCES services Candor Schools in Tioga and reported schools are opting to pay for prevention services for their students 
that are no longer support by OASAS as "Evidenced Based".  Districts are asking for one-to-one support and lunch groups.  
Advocate for OASAS flexibility with funding to reach more students. 
 
Goal 5 Objective 2, 2027 Status Update: (Added 2026) Ongoing 
Goal 5 Objective 2, 2027 Status Update Description: Tioga County ASAP and Tioga County Sheriff's Office partnered to 
conduct compliance checks on two occasions. All shops/stores were in compliance on both occasions. Follow up was 
conducted to all businesses to notify the managers/owners that they were in compliance during the compliance checks.  
 
Goal 5 Objective 3, 2027 Status Update: (Added 2026) Ongoing 
Goal 5 Objective 3, 2027 Status Update Description: Tioga County ASAP hosted 6 Free Family Movie Screenings in the 
summer of 2025 to promote sober family fun activities. In addition, the coalition also provided Family 4 Packs to the Tioga 
County Fair to 18 families in Tioga County.  
 
Goal 6 
Goal 6, 2027 Status Update: Ongoing 
Goal 6, 2027 Status Update Description: Need for residential treatment facilities in the county for OASAS, OMH and 
OPWDD 
 
Goal 6 Objective 1, 2027 Status Update: (Added 2026) Ongoing 
Goal 6 Objective 1, 2027 Status Update Description: HeaHea opened PHP and IOP program in Tioga County.  They are 
able to provide residential treatment however due to the barriers/ lack of insurance reimbursement they struggle to sustain 
this service.  They continue to negotiate appropriate rates for PHP to make this service sustainable, but rates are too low.  
Medicaid/Fidelis is the insurance for the majority of residents in Tioga County.  They continue to advocate for increase 
funding or increase in the amount reimbursed by insurance companies in order to continue providing this valuable service. 
 
Goal 7 
Goal 7, 2027 Status Update: Ongoing 
Goal 7, 2027 Status Update Description: continue objective  
 
Goal 8 
Goal 8, 2027 Status Update: Ongoing 
Goal 8, 2027 Status Update Description: Many providers are providing social and recreational opportunities for OPWDD 
individuals and caregivers including FSS, Action Club, Movement as Medicine, Racker - who also now has a grant to 
provide these services, Catholic Charities and Life Plan.  There is continued challenges related to workforce so that these 
activities can continue to be offered as demand continues to increase. 
 
Goal 8 Objective 1, 2027 Status Update (Added 2026): Ongoing 
Goal 8 Objective 1, 2027 Status Update Description: Increase Dental Providers that serve OPWDD Population. 
 



 

  

 
   

2024 Needs Assessment Form 
Tioga County Department of Mental Hygiene 

 

  
Crisis Services Yes 
Applies to OASAS? No 
Applies to OMH? No 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):   
 
Housing Yes  
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Non-Clinical Supports Yes 
Applies to OASAS? No 
Applies to OMH? No 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Prevention Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? No 
Need Applies to: Youth Only 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Residential Treatment Services Yes 
Applies to OASAS? No 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Transition Age Services Yes 
Applies to OASAS? No 
Applies to OMH? No 
Applies to OPWDD? Yes 



Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Transportation Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Workforce Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? No 
Need Applies to: Adults Only 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
 
LGU Representative:  Lori Morgan 
 
Submitted for:  Tioga County Department of Mental Hygiene 



 

 
2025 Needs Assessment Form 

Tioga County Department of Mental Hygiene 
 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Cross System Services Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Housing Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Prevention Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? No 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Residential Treatment Services Yes 
Applies to OASAS? Yes 
Applies to OMH? No 
Applies to OPWDD? No 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Respite Yes 
Applies to OASAS? No 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Transition Age Services Yes 
Applies to OASAS? No 
Applies to OMH? No 
Applies to OPWDD? Yes 



Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Transportation Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Workforce Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
 
LGU Representative:  Lori Morgan 
 
Submitted for:  Tioga County Department of Mental Hygiene 



 

 
 

2026 Needs Assessment Form 
Tioga County Department of Mental Hygiene 

 
 
 
Housing Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Prevention Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? No 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Residential Treatment Services Yes 
Applies to OASAS? No 
Applies to OMH? Yes 
Applies to OPWDD? No 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Transportation Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Workforce Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
 
LGU Representative: Lori Morgan 
 
Submitted for: Tioga County Department of Mental Hygiene 



  

 

  
2027 Needs Assessment Form 

Tioga County Department of Mental Hygiene 
  
 
Crisis Services Yes 
Applies to OASAS? No 
Applies to OMH? No 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
Housing Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
Non-Clinical Supports Yes 
Applies to OASAS? No 
Applies to OMH? No 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
Prevention Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? No 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
Residential Treatment Services Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 



Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
Transition Age Services Yes 
Applies to OASAS? No 
Applies to OMH? No 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
Transportation Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
Workforce Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
  
LGU Representative: Sarah Begeal 
  
Submitted for: Tioga County Department of Mental Hygiene 
  

 



Agency Name Program Name Program Type Name
Addiction Center of Broome County, Inc. Addiction Center of Broome County SMH CMA Specialty Mental Health Care Management
A New Hope Center Crime Victim Services Domestic and Sexual Violence
Catholic Charities of Tompkins & Tioga County Ongoing Integrated Supported Employment Services Ongoing Integrated Supported Employment Services
Elmira Psychiatric Center AD. HHCM Non-Medicaid-Tioga Health Home Non-Medicaid Care Management
Elmira Psychiatric Center C&Y HHCM Non-Medicaid-Tioga Health Home Non-Medicaid Care Management
Elmira Psychiatric Center Elmira PC Tioga - HHCM Health Home Care Management
Elmira Psychiatric Center Southern Tier ACT Team Assertive Community Treatment - ACT
Greater Binghamton Health Center Family Care Family Care
HeaHea, LLC Healing and Health Retreat Partial Hospitalization
Rehabilitation Support Services, Inc. RSS - Front Street Residence Congregate/Treatment
Rehabilitation Support Services, Inc. RSS - HH Non-Medicaid CM - Tioga County Health Home Non-Medicaid Care Management
Rehabilitation Support Services, Inc. RSS - HHCM - Tioga County Health Home Care Management
Rehabilitation Support Services, Inc. RSS - Supported Housing/PC Long Stay Tioga Co. - Comm. Svcs Supportive Housing

Rehabilitation Support Services, Inc. RSS - Supported Housing/Tioga County - Comm. Svcs Supportive Housing
Rehabilitation Support Services, Inc. RSS - Tioga Treatment Apartments Apartment/Treatment
Rehabilitation Support Services, Inc. RSS Supp Housing/RCE SH Tioga County - Comm Svcs Supportive Housing
Rehabilitation Support Services, Inc. TIOGA DROP-IN CENTER Drop In Centers
Rehabilitation Support Services, Inc. TIOGA HEALTH HOME SPECIALITY C M Specialty Mental Health Care Management
Rehabilitation Support Services, Inc. TIOGA WARM LINE PROGRAM Advocacy/Support Services
Rehabilitation Support Services, Inc. Tioga County Social Club Psychosocial Club
Tioga County Department of Mental Hygiene Advocacy Support Services Advocacy/Support Services
Tioga County Department of Mental Hygiene Crisis Outreach Crisis/Respite Beds
Tioga County Department of Mental Hygiene Mobile Crisis Services Mobile Crisis Services
Tioga County Department of Mental Hygiene Monitor - CSS M Monitoring and Evaluation, CSS
Tioga County Department of Mental Hygiene Respite Services Respite Services
Tioga County Department of Mental Hygiene Tioga County Mental Health Clinic Jail Mental Health Services
Tioga County Department of Mental Hygiene Tioga County Mental Health Clinic Mental Health Outpatient Treatment and Rehabilitative 

Services (MHOTRS)
Tioga County Department of Mental Hygiene SBMH - Apalachin Elementary School School Mental Health Program
Tioga County Department of Mental Hygiene SBMH - Newark Valley Elementary NTH School Mental Health Program
Tioga County Department of Mental Hygiene SBMH - Newark Valley Middle School School Mental Health Program
Tioga County Department of Mental Hygiene SBMH - Newark Valley High School School Mental Health Program
Tioga County Department of Mental Hygiene SBMH - Owego Elementary School School Mental Health Program
Tioga County Department of Mental Hygiene SBMH - Spencer VanEtten Elementary School School Mental Health Program
Tioga County Department of Mental Hygiene SBMH - Spencer VanEtten Middle School School Mental Health Program
Tioga County Department of Mental Hygiene SBMH - Tioga Central School District School Mental Health Program
Tioga County Department of Mental Hygiene SBMH - Waverly Elementary School School Mental Health Program
Tioga County Department of Mental Hygiene School Support Project - Spencer VanEtten High School School Mental Health Program



Tioga County Department of Mental Hygiene Tioga County Dept of MH - SPOA - Adults Single Point of Access (SPOA)
Tioga County Department of Mental Hygiene Tioga County Dept of MH - SPOA - C&Y Single Point of Access (SPOA)
Tioga County Department of Mental Hygiene Tioga County Enhanced Coordination for AOT/EVA Enhanced Coordination for Assisted Outpatient 

Treatment/Enhanced Voluntary Agreements
Tioga County Department of Mental Hygiene Transition Management Services Transition Management Services
Tioga County Department of Mental Hygiene Waverly Mental Health Clinic Satellite Mental Health Outpatient Treatment and Rehabilitative 

Services (MHOTRS)
Tioga County Department of Social Services Child Advocacy Center Child and Family Services
Tioga County Veteran Service Tioga County Veterans Service Agency MH Outreach Outreach
United Health Services CPEP Mental Health Crisis
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