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Goal 1 
Goal 1: Title    Improve access, increase capacity and use of effective treatment approaches for outpatient Mental Hygiene 
Services. 
Goal 1: Target Completion Date    Dec 31, 2025 
Goal 1: Description    Westchester has experienced a significant demand for outpatient Mental Hygiene Services for 
children, adolescents and adults. This includes timely access to effective treatment for individuals experiencing behavioral 
health challenges. Our existing providers experience significant waiting-list and capacity issues due the increased demand 
for treatment. The population includes both children and adults with co-occurring disorders (which include co-occurring 
mental health and substance misuse and mental health and developmental/intellection disabilities. 

Outpatient clinic capacity is influenced by both lack of parity in behavioral health insurance as well as workforce issues. 

Along with timely access, goal is to increase use of effective (evidence-based/best practices) models of treatment. 
Goal 1: OASAS?    Yes    Goal 1: OMH?    Yes    Goal 1: OPWDD?    Yes 
Goal 1: Need Addressed 1    Outpatient treatment    
Goal 1: Need Addressed 2    Workforce  
Goal 1: Need Addressed 3     

Goal 1, Objective 1: Title   Needs assessment of current outpatient services and capacity to expand.    
Goal 1, Objective 1, Target Completion Date    Jan 01, 2024 
Goal 1, Objective 1, Description    Westchester County will conduct an intensive needs assessment of current outpatient 
clinic capacity. This will include comprehensive assessment of each current outpatient agency waiting list, use of evidence-
based/best practices, utilization rates, insurance/pay mix and ability to expand capacity. This includes treatment services for 
children, adolescents and adult with mental health, substance misuse, developmental/intellectual disabilities and co-
occurring disorders. 

Goal 1, Objective 2: Title    Westchester promotion of co-occurring evidence-based/best practices approaches 
Goal 1, Objective 2, Target Completion Date    Jan 01, 2024 
Goal 1, Objective 2, Description    Westchester formed a Co-Occurring System of Care (COSOC) initiative in 2017. COSOC 
includes a partnership with major stakeholders including treatment providers with the goal of strengthening co-occurring 
competent care by addressing regulatory, licensing, workforce, practice approaches and integrated care models. Most 
recently Westchester was recipient of a $2.7 SAMHSA co-occurring treatment grant, began an integrated treatment 
Learning Collaborative and building practice capacity for competent outpatient care. 

Goal 2 
Goal 2: Title    Workforce Challenges, recruitment and retention. 
Goal 2: Target Completion Date    Dec 31, 2025 
Goal 2: Description    Westchester County has experiences significant challenges in workforce recruitment and retention in 
all sectors including mental health, substance use and developmental/disabilities service systems.  

While the recent 2-year NYS COLA's have been extremely helpful in areas of workforce, there continues to be significant 
shortages in workforce.  

Westchester County DCMH plan is to work with various critical stakeholders including providers, higher education and other 
partners to strengthen our workforce.  
Goal 2: OASAS?    Yes    Goal 2: OMH?    Yes    Goal 2: OPWDD?    Yes 
Goal 2: Need Addressed 1    Workforce 
Goal 2: Need Addressed 2    Workforce 
Goal 2: Need Addressed 3     

Goal 2, Objective 1: Title   Higher Education 
Goal 2, Objective 1, Target Completion Date    Dec 31, 2024 



Goal 2, Objective 1, Description    Westchester DCMH will collaborative with providers and Higher Education 
Colleges/Universities to promote human services fields, create both field placement and employment tracks to increase 
potential workforce pool. 

Goal 2, Objective 2: Title    Workforce Retention 
Goal 2, Objective 2, Target Completion Date    Dec 31, 2024 
Goal 2, Objective 2, Description    Westchester County DCMH will collaborate with providers to offer professional learning 
opportunities to support workforce. This includes promoting evidence-based practices and other forms of career 
development learning opportunities to support workforce retention.  

Goal 3 
Goal 3: Title    Housing and Residential Opportunities for Residents with behavioral health, developmental/intellectual 
disabilities needs. 
Goal 3: Target Completion Date    Dec 31, 2024 
Goal 3: Description    Westchester County DCMH will continue to address high demand for housing services for individual 
with mental health, substance misuse, developmental/intellectual and co-occurring needs. 
There continues to be lengthy waiting-list for housing including need for higher levels of support and supportive housing 
opportunities. 

NYS and OMH 2023 Rehabilitative and Tenancy Support Services to increase the accessibility of scattered site supportive 
housing to individuals with more complex needs by providing the support services necessary to promote stability in the 
community had a significant impact on service delivery system. Westchester has also benefitted from the continued approval 
of the Empire State Supported Housing initiative grants for providers and for the new funding in the budget for available 
housing.  

Along with housing needs, there continues to be lack of resources for residential substance use treatment facilities in 
Westchester County. This has led to unserved residents including no adolescent residential treatment beds in Westchester 
County. 

Westchester County DCMH is very concerned about OPWDD recent decision to exclude LGU's from the Access to 
Residential Opportunities Committee (AROC). Furthermore, OPWDD no longer provides LGU's with monthly emergency 
needs housing reports. Without this data and involvement in the housing process, Counties are unable to support the needs 
of our residents and there is a lack of transparency in planning and resource capacity and needs. 
Goal 3: OASAS?    Yes    Goal 3: OMH?    Yes    Goal 3: OPWDD?    Yes 
Goal 3: Need Addressed 1    Housing 
Goal 3: Need Addressed 2    Residential Treatment Services 
Goal 3: Need Addressed 3    Housing 

Goal 3, Objective 1: Title   Address Housing needs  
Goal 3, Objective 1, Target Completion Date    Dec 31, 2024 
Goal 3, Objective 1, Description    Westchester County DCMH will continue to address increased housing needs for 
individuals with behavioral health (MH/SUD/Co-Occurring). This will be done by maximizing funding opportunities, use of 
new supportive housing resources and collaborate with our providers to fill vacancies through our Adult Single Point of 
Access (A-SPOA) process.  

Goal 3, Objective 2: Title    Expand SUD Adolescent Treatment Bed Capacity 
Goal 3, Objective 2, Target Completion Date    Dec 31, 2024 
Goal 3, Objective 2, Description    Establish a new adolescent co-occurring residential treatment program in Westchester 
County. 

Goal 3, Objective 3: Title    Address OPWDD Residential Opportunities shared planning with LGU. 
Goal 3, Objective 3, Target Completion Date    Dec 31, 2024 
Goal 3, Objective 3, Description    Westchester County, and NYS Conference of Local Mental Hygiene Directors, address 
the need for more transparency. accountability and enhanced collaboration with County LGU. 
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Goal 1 

Title Improve access, increase capacity and use of effective treatment approaches for outpatient Mental Hygiene Services. 

Update Improve access, increase capacity and use of effective treatment approaches for outpatient Mental Hygiene Services.  This includes timely and 
effective access to individuals with co-occurring disorders.  

OBJECTIVES 

Needs assessment of current outpatient services and capacity to expand. Ongoing 

Westchester promotion of co-occurring evidence-based/best practices approaches Ongoing 

OBJECTIVE UPDATES 

Objective #1 Needs Assessment of Current Outpatient services and capacity to expand.  County has done needs assessment and there continues to be significant access 
and capacity issue that has led to waiting lists and continued need.   There has been an increase in outpatient school-based Mental Health satellite clinics over past 12 
months.   Significant gap in co-occurring MH/DD-ID treatment.    
Objective #2 Westchester promotion of co-occurring evidence-based/best practices approaches.   Westchester's system of care has expanded use of evidence-based 
practices including co-occurring treatment for adolescents/young adults through funding from Opioid Settlement funds and SAMHSA Grant.   Through opioid settlement 
funds also increase in co-occurring treatment for Menta health/substance use disorder providers.   There continues to be significant lack of treatment options for children 
and adults who experience mental health and developmental disabilities and Autism Spectrum.   

 
 

Goal 2 

Title Workforce Challenges, recruitment and retention. 

Update Workforce Challenges, Recruitment and Retention 

OBJECTIVES 

Higher Education Ongoing 

Workforce Retention Ongoing 

OBJECTIVE UPDATES 

Objective #1 Higher Education  Westchester County DCMH, in partnership with Non-Profit Westchester and Community-based organizations is in early stages of creating 
a collaborative in-reach initiative with local colleges/universities to engage students, provide insight to workplace/trends in the field and create pathway to internships and 
future employment.   
Workforce Retention - Westchester has seen benefits of efforts such as rate increases, COLA and other incentives such as student tuition forgiveness to slightly improve 
retention issues.   Westchester's System of Care continues to explore opportunities to work across agencies to provide appropriate trauma informed to staff including our 
System of Care Trauma Committee provides Trauma Informed Supervision sessions for any system or provider.    

 
 

Goal 3 

Title Housing and Residential Opportunities for Residents with behavioral health, developmental/intellectual disabilities needs. 

Update Housing and Residential opportunities for residents with behavioral health, developmental/intellectual disability needs. 

OBJECTIVES 

Address Housing needs  Ongoing 
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Expand SUD Adolescent Treatment Bed Capacity Ongoing 

Address OPWDD Residential Opportunities shared planning with LGU. Ongoing 

OBJECTIVE UPDATES 

Objective #1 Westchester County DCMH will continue to address increased housing needs.   Adult SPOA continues to manage waiting list and collaborate with providers 
to maximize housing opportunities.   Westchester has 2 agencies, who provide SUD residential options, that are pending opening and receiving funding.    
Objective #2 Expand SUD Adolescent/Co-Occurring treatment bed capacity.   Westchester has not been successful in developing new programs.  Challenge has been 
identifying site/building and secure funding necessary.   We will continue to explore potential funding stream and collaboration between various entities to create and 
sustain such a model. 
Objective #3 Address OPWDD Residential opportunities and shared planning with LGU.   Westchester has not been able to obtain data from OPWDD on waiting list, 
capacity and vacancy rates for residential opportunities for Westchester residents.  This has been a major concern as LGU receives constant calls from residents, 
providers and elected officials on needs, waiting list and status of individuals.   The lack of housing, transparency and shared planning has led to use of inappropriate 
psychiatric hospitalizations, police involvement and family crisis.   

 
 
 



 
 

2026 Update to 2024-2027 Goals and Objectives 
Westchester County Community Mental Health Department 

 
Michael Orth, Commissioner 
(mmo6@Westchestercountyny.gov) 
 
Goal 1 
Goal 1, 2026 Status Update: Ongoing 
Goal 1, 2026 Status Update Description: Improve access, increase capacity and use of effective treatment approaches for 
outpatient Mental Hygiene Services is an on-going goal. 
 
While there has been progress in increasing capacity and access to effective treatment for outpatient services, there 
continues to be significant waiting lists and on-going need for services.   
 
The issue of access to effective and timely treatment is often influenced by insurance plans, agency workforce shortages 
and ability to provide co-occurring competent care.    
 
Westchester County DCMH remains committed to integrated school-based mental health models - including school-based 
satellite clinics.  In 2022-2023 55 SBMHC existed and in school year 2024-2025 increased to 76 SBMHC, at least 3 more 
anticipated for 2025-2026 school year county-wide. 
 
DCMH and its 0-6 Subcommittee is collaborating with partners to train and expand capacity for Child Parent Psychotherapy 
(CPP) for children under age 6 and their families.  A new clinic is now designated for CPP< and these services are now 
available to families of children facing foster care placement, through Strong Starts Initiative and through direct referrals from 
Dept of Social Services. 
 
Westchester County Dept of Community Mental Health is close to opening an Article 31 outpatient clinic for adults.  The 
capacity will be to serve 120 adults.    
 
There continues to be a major service gap in serving both children and adults with both developmental/intellectual 
disabilities and mental health needs.    
 
Goal 1 Objective 1, 2026 Status Update: Ongoing 
Goal 1 Objective 1, 2026 Status Update Description: Needs Assessment of Current Outpatient services and capacity to 
expand in an ongoing goal.  Over the past 3 years Westchester County has done a needs assessment to address access to 
services and capacity issues.  There continues to be significant waiting lists and on-going need for services.   
 
 
Westchester will continue ongoing needs assessment and monitoring of new services and identified needs.  This includes 
insurance parity and access to timely and effective care and populations of need. 
 
As we explore opportunities to expand access to timely and effective treatment we continue to explore specific community 
needs/gaps in services, opportunities to explore care in integrated settings as well as promote and support use of evidence-
based practices. 
 
Goal 1 Objective 2, 2026 Status Update: Ongoing 
Goal 1 Objective 2, 2026 Status Update Description: Westchester County continues to promote, and support, use of co-
occurring evidence-based/best practices approaches.    
 
Westchester's System of Care has expanded use of evidence-based practices.  Our efforts have included promoting and 
supporting co-occurring treatment for adolescents/young adults experiencing mental health and substance misuse disorder 
through funding from Opioid Settlement funds to support co-occurring treatment for both adolescents and adults.   In 
addition, Westchester was awarded a SAMHSA  Adolescent TREE Grant which offers evidence-based treatment through 
Encompass.  More recently Westchester received private funding to expand use of Encompass. 
 
There continues to be significant lack of treatment options for children and adults who experience mental health and 
developmental/intellectual disabilities and Autism Spectrum.  There are limited amount of service providers who have the 
expertise to provide competent care to individual s with DD/ID particularly those individuals on the autism spectrum who 
have co-occurring mental health and complex behavioral support needs. 
 



CP Unlimited was awarded funding to establish a "step-down" program in Westchester County to help adults living with co-
occurring mental illness and intellectual/developmental disabilities safety transition back into their community following care 
within an inpatient setting.   Individuals with co-occurring mental health and IDD often have high use of emergency and 
inpatient psychiatric care, even when they can be better served in the community. 
 
Goal 2 
Goal 2, 2026 Status Update: Ongoing 
Goal 2, 2026 Status Update Description: Westchester County has experiences significant challenges in workforce 
recruitment and retention in all sectors including mental health, substance use and developmental/disabilities service 
systems.   
 
More recently there has been increased support to address this challenge.  NYS loan forgiveness funding, COLA increase 
and NYS 1115 Career Pathways program and financial support has made a great impact in supporting our students and 
future workforce.    
 
DCMH in collaboration with cross-systems partners and Westchester County Employment Opportunity Center (EOC), is 
developing a model that will improve, enhance, and systemize the hiring and retention of peers, essential to County's ability 
to deliver services across Westchester in the most effective fashion. 
 
Westchester continues its efforts to offer CRPA scholarships for OMH Certified Peers.   County is currently funding 
individual to get their OASAS Peer Supervisory Professional (PSP) Credential.   
 
There is a continued need to recruit, support and expand our workforce.   
 
Goal 2 Objective 1, 2026 Status Update: Ongoing 
Goal 2 Objective 1, 2026 Status Update Description: The Westchester County Behavioral Health Workforce Shortage & 
Pipeline Initiative is a collaborative effort launched in early 2024 to address the critical shortage of qualified behavioral health 
professionals. Led by a cross-sector partnership of county government, educational institutions, behavioral health providers, 
hospitals, and nonprofit agencies, the initiative seeks to attract, train, and retain a diverse workforce. 
 
This initiative brings together a cross-sector coalition--high schools, universities, behavioral health providers, hospitals, 
healthcare systems, county agencies, and other stakeholders--to develop and implement coordinated strategies that: 
• Spark early interest in behavioral health careers through school-based outreach and education.  
• Facilitate career awareness and exposure through information sessions and professional   
Networking. 
• Establish a direct pathway from higher education to field placements and employment. 
• Develop supportive learning environments through shared field supervision standards. 
• Promote workforce retention by enhancing onboarding support and peer collaboration. 
 
The initiative is working with Putnam/Northern Westchester BOCES to offer career awareness for High School Students and 
offer a specialized "New Visions" program, an academically rigorous one year programs for college bound seniors. These 
programs allow students to earn honors, AP and college credit while working with industry professionals. Many of the New 
Visions programs are located at sites where students can watch and learn from field practitioners in their work environment. 
Students who are interested in participating in New Visions programs must have a strong commitment to the selected career 
area. Westchester is exploring creating a "New Visions" Behavioral Health track for 2026-2027 school year. 
 
The Westchester County Behavioral Health Workforce Shortage & Pipeline Initiative is implementing enhanced university 
outreach, educational forums and direct field placement and employment track for students.    
 
Goal 2 Objective 2, 2026 Status Update: Ongoing 
Goal 2 Objective 2, 2026 Status Update Description:  Westchester has seen benefits of efforts such as rate increases, 
COLA and other incentives such as student tuition forgiveness to slightly improve retention issues.   Westchester's System 
of Care continues to explore opportunities to work across agencies to provide appropriate trauma informed to staff including 
our System of Care Trauma Committee provides Trauma Informed Supervision sessions for any system or provider. 
 
The Westchester County Behavioral Health Workforce Shortage & Pipeline Initiative is also focused on new staff entering 
the workforce and providing enhanced support and networking opportunities. 
 
Goal 3 
Goal 3, 2026 Status Update: Ongoing 
Goal 3, 2026 Status Update Description: Westchester County DCMH will continue to address high demand for housing 
services for individual with mental health, substance misuse, developmental/intellectual and co-occurring needs.  
 
There continues to be lengthy waiting-list for housing including need for higher levels of support and supportive housing 
opportunities 
 



Goal 3 Objective 1, 2026 Status Update: Ongoing 
Goal 3 Objective 1, 2026 Status Update Description: Westchester continues to work with OMH and providers to expand 
housing capacity.  This includes receiving funding for 20 Housing First beds that are intended for individual who are 
homeless, specifically those who are working with the Safe Options Support Team. 
 
Additionally, one provider was just awarded an ESSHI grant for the frail elderly who have SMI. Other agencies are actively 
working on ESSHI projects that are sited. Barriers include community opposition to new housing projects, high rents, fewer 
available units, and, in some cases, blatant discrimination. Westchester LGU is working closely with our county WRO's Fair 
Housing Department to address episodes of discrimination (where an apartment will suddenly be "rented" when the landlord 
finds out it is an agency seeking tenancy). Many landlords are now requiring credit and background checks, which restricts 
many individuals' ability to meet the expectations of the landlord. The LGU SPOA currently has 1,292 individuals waiting for 
housing, and this does not include individuals in the shelter who are waiting for single or family placement. The LGU SPOA 
currently has over 40 people in apartment search with agencies who cannot locate apartments. LGU SPOA also have 
vacancies in our Scattered Site Supportive Housing and licensed programs because agencies have no staff to provide the 
services if we placed people.  
 
 
LGU continues to work collaboratively with our Continuum of Care (CoC) Partnership to End Homelessness on permanent 
housing subsidies for those experiencing homelessness.   Over the last year, LGU, along with Coc partners, streamlined 
housing referral process which has resulted in a 4% decrease in the number of vacancies (from 12% to 8%) and improved 
overall service delivery.  Providers can request new referrals quicker, making it easier and faster to fill vacancies in the CoC 
system. 
 
LGU, with support of NYS OASAS, added 10 OASAS Licensed Residential Treatment beds this past year.   County still has 
an average of 40 residents in residential treatment outside of Westchester County.   This includes adolescents/young adults.    
 
Four (4) funded transitional units to open July, 2025.  Still need for permanent housing slots.   
 
Goal 3 Objective 2, 2026 Status Update: Not started 
Goal 3 Objective 2, 2026 Status Update Description: At this time County is not actively pursuing goal of establishing a new 
adolescent co-occurring residential treatment program. 
 
Due to funding uncertainty, lack of sustainable funding and concerns of identifying a provider, site selection County is 
continuing effort to promote co-occurring treatment and support in existing programs and maximizing current resources.   
 
Goal 3 Objective 3, 2026 Status Update: Ongoing 
Goal 3 Objective 3, 2026 Status Update Description: Westchester County, along with other Counties in our region/state, 
continues to be concerned about NYS OPWDD decision to exclude LGUS's from the Access to Residential Opportunities 
Committee (AROC).  NYS OPWDD does not provide LGU's with any real time, county specific housing data.   Without this 
data and involvement in the housing process, Counties are unable to support the needs of our residents.   The County 
received significant amount of calls on housing issues, challenges, waiting lists from our residents.    
 
Westchester LGU historically managed residential opportunities management with OPWDD DDRO with full transparency to 
the public, knowledge of vacancies, and collaborative process with DDRO, County, providers and individual/families.   The 
vacancy rates were low and individuals were accessing services.in a timely and consumer friendly approach.   Since that 
ended, there has been no transparency, no collaboration between essential stakeholders and significant concerns from our 
residents and broader community. 



 
 

2027 Update to 2024-2027 Goals and Objectives 
Westchester County Community Mental Health Department 

 
Michael Orth, Commissioner 
(mmo6@WestchesterCountyNY.gov) 
 
Goal 1 
Goal 1, 2027 Status Update: Ongoing 
Goal 1, 2027 Status Update Description: Westchester has been able to increase Child and Adolescent outpatient clinic 
service capacity over the past year. This includes over 74 School-Based Mental Health Satellite Clinics throughout 
Westchester County.   There has also been an increase in co-occurring adolescent outpatient treatment with the support of 
both SAMHSA and Meadows funding to build capacity.     
 
Out outpatient mental health and substance misuse providers continue to struggle with insufficient rates from commercial 
insurance, workforce shortages and high demand for services. 
 
There continues to be a major service gap in outpatient services for both children and adults with both 
developmental/intellectual disabilities and mental health needs. 
 
Westchester County Department of Community Mental Health opened an Article 31 outpatient clinic for adults. The capacity 
includes serving 120 adults. 
 
Goal 1 Objective 1, 2027 Status Update: Ongoing 
Goal 1 Objective 1, 2027 Status Update Description: Westchester has been able to increase Child and Adolescent 
outpatient clinic service capacity over the past year. This includes over 74 School-Based Mental Health Satellite Clinics 
throughout Westchester County.   There has also been an increase in co-occurring adolescent outpatient treatment with the 
support of both SAMHSA and Meadows funding to build capacity.     
 
Out outpatient mental health and substance misuse providers continue to struggle with insufficient rates from commercial 
insurance, workforce shortages and high demand for services. 
 
There continues to be a major service gap in serving both children and adults with both developmental/intellectual 
disabilities and mental health needs. 
 
Goal 1 Objective 2, 2027 Status Update: Ongoing 
Goal 1 Objective 2, 2027 Status Update Description: Westchester County continues to promote, and support, use of co-
occurring evidence-based/best practices approaches.   
 
This includes expansion of co-occurring adolescent outpatient treatment with the support of both SAMHSA and Meadows 
funding to build both training and treatment capacity.   The Meadows funding will train over 100 clinicians on Encompass 
model and include an on-going coaching model to integrate Encompass into treatment models of participating agencies. 
 
Westchester's Co-Occurring System of Care has supported several agencies in implementing Evidence-based treatment 
through training, learning collaboratives and performance improvement projects. 
 
Westchester has invested over $2 million from Opioid Settlement funding to expand and improve access to co-occurring 
treatment and MAT. 
 
Goal 2 
Goal 2, 2027 Status Update: Ongoing 
Goal 2, 2027 Status Update Description: Westchester County continues to experience significant challenges in workforce 
recruitment and retention in all sectors including mental health, substance use and developmental/disabilities service 
systems.   
 
Recent efforts including NYS loan forgiveness funding, COLA increase and NYS 1115 Career Pathways program and 
financial support has lead to positive impact in supporting our students and future workforce. 
 
However, many agencies continue to struggle hiring staff that has led to significant disruption in needed services. 
 
Goal 2 Objective 1, 2027 Status Update: Ongoing 



Goal 2 Objective 1, 2027 Status Update Description: The Westchester County Behavioral Health Workforce Shortage & 
Pipeline Initiative collaborative effort continues to address the critical shortage of qualified behavioral health professionals. 
Led by a cross-sector partnership of county government, educational institutions, behavioral health providers, hospitals, and 
nonprofit agencies, the initiative seeks to attract, train, and retain a diverse workforce.   
 
This initiative has brought together a cross-sector coalition--high schools, universities, behavioral health providers, hospitals, 
healthcare systems, county agencies, and other stakeholders--to develop and implement coordinated strategies that: 
 
• Spark early interest in behavioral health careers through school-based outreach and education. 
 
• Facilitate career awareness and exposure through information sessions and professional Networking. 
 
• Establish a direct pathway from higher education to field placements and employment. 
 
• Develop supportive learning environments through shared field supervision standards. 
 
 • Promote workforce retention by enhancing onboarding support and peer collaboration.   
 
There has been more training, awareness and readiness for students in undergraduate and graduate programs to prepare 
and connect to behavioral health agencies. 
 
The initiative is still exploring effective pathways for student internship and employment opportunities with agencies. 
 
Goal 2 Objective 2, 2027 Status Update: Ongoing 
Goal 2 Objective 2, 2027 Status Update Description: Westchester has seen benefits of efforts such as rate increases, COLA 
and other incentives such as student tuition forgiveness to slightly improve retention issues. Westchester's System of Care 
continues to explore opportunities to work across agencies to provide appropriate trauma informed to staff including our 
System of Care Trauma Committee provides Trauma Informed Supervision sessions for any system or provider.   
 
The Westchester County Behavioral Health Workforce Shortage & Pipeline Initiative is also focused on new staff entering 
the workforce and providing enhanced support and networking opportunities. 
 
Goal 3 
Goal 3, 2027 Status Update: Ongoing 
Goal 3, 2027 Status Update Description: Westchester County DCMH continues to address high demand for housing 
services for individual with mental health, substance misuse, developmental/intellectual and co-occurring needs.   
 
There continues to be lengthy waiting-list for housing including need for higher levels of support and supportive housing 
opportunities. 
 
NYS and OMH 2023 Rehabilitative and Tenancy Support Services to increase the accessibility of scattered site supportive 
housing to individuals with more complex needs by providing the support services necessary to promote stability in the 
community had a significant impact on service delivery system. Westchester has also benefitted from the continued approval 
of the Empire State Supported Housing initiative grants for providers and for the new funding in the budget for available 
housing. 
 
Along with housing needs, there continues to be lack of resources for residential substance use treatment facilities in 
Westchester County. This has led to unserved residents including no adolescent residential treatment beds in Westchester 
County. 
 
Westchester County DCMH is very concerned about OPWDD  decision to exclude LGU's from the Access to Residential 
Opportunities Committee (AROC). Furthermore, OPWDD no longer provides LGU's with monthly emergency needs housing 
reports. Without this data and involvement in the housing process, Counties are unable to support the needs of our residents 
and there is a lack of transparency in planning and resource capacity and needs.  
 
Goal 3 Objective 1, 2027 Status Update: Ongoing 
Goal 3 Objective 1, 2027 Status Update Description: Westchester continues to work with OMH and providers to expand 
housing capacity.   
 
Adult SPOA currently has 1,459 people waiting for housing, 10 individuals in apartment search. 
 
Additionally, one provider was just awarded an ESSHI grant for the frail elderly who have SMI. Other agencies are actively 
working on ESSHI projects that are sited. Barriers include community opposition to new housing projects, high rents, fewer 
available units. 
 
LGU continues to work collaboratively with our Continuum of Care (CoC) Partnership to End Homelessness on permanent 



housing subsidies for those experiencing homelessness. Over the last year, LGU, along with Coc partners, streamlined 
housing referral process which has resulted in a 4% decrease in the number of vacancies (from 12% to 8%) and improved 
overall service delivery. Providers can request new referrals quicker, making it easier and faster to fill vacancies in the CoC 
system. 
 
LGU, with support of NYS OASAS, added 10 OASAS Licensed Residential Treatment beds this past year. County still has 
an average of 40 residents in residential treatment outside of Westchester County. This includes adolescents/young adults. 
 
The Guidance Center also has 4 Transitional Housing Units funded by OASAS 
 
Goal 3 Objective 2, 2027 Status Update: Ongoing 
Goal 3 Objective 2, 2027 Status Update Description: At this time County continues to explore goal of establishing a new 
adolescent co-occurring residential treatment program.   
 
Due to funding uncertainty, lack of sustainable funding and concerns of identifying a provider, site selection County 
continues to explore opportunities as no such resource exists in Westchester County. 
 
Goal 3 Objective 3, 2027 Status Update: Ongoing 
Goal 3 Objective 3, 2027 Status Update Description: Westchester County, along with other Counties in our region/state, 
continues to be concerned about NYS OPWDD decision to exclude LGUS's from the Access to Residential Opportunities 
Committee (AROC). NYS OPWDD does not provide LGU's with any real time, county specific housing data. Without this 
data and involvement in the housing process, Counties are unable to support the needs of our residents. The County 
received significant amount of calls on housing issues, challenges, waiting lists from our residents.   
 
Westchester LGU historically managed residential opportunities management with OPWDD DDRO with full transparency to 
the public, knowledge of vacancies, and collaborative process with DDRO, County, providers and individual/families. The 
vacancy rates were low and individuals were accessing services in a timely and consumer friendly approach. Since that 
ended, there has been no transparency, no collaboration between essential stakeholders and significant concerns from our 
residents and broader community. 
 
More recently several residential opportunities were eliminated with no county input.  
 



 

  

 
   

2024 Needs Assessment Form 
Westchester County Community Mental Health Department 

 

  
Crisis Services Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? No 
Need description (Optional): Westchester County identified as "High Need" however did not include in 
Goal section as have made progress in creating a continuum of crisis services, that includes local 
investments in 988, 911-diversion and local mobile crisis response teams.   With support of OMH and 
OASAS Westchester is developing crisis stabilization center and crisis respite programs. 
 
 
There are major challenges and gaps in resources serving individuals with DD/ID, OPWDD eligible 
individuals.  County has recommended OPWDD braid funding with existing County Crisis services to 
better serve this population in create need.  
 
 
Housing Yes  
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Outpatient Treatment Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
 
Residential Treatment Services Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Workforce Yes 
Applies to OASAS? Yes 



Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
 
LGU Representative:  Michael Orth 
 
Submitted for:  Westchester County Community Mental Health Department 



 

 

2025 Needs Assessment Form 
Westchester County Community Mental Health Department 

 
Case Management/Care Coordination Yes 
Applies to OASAS? No 
Applies to OMH? No 
Applies to OPWDD?  Yes 
Need Applies to:  Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? No 
Need description (Optional): There are many case management/care coordination services within the 
behavioral health service system. However lack of intensive care management (ie ICM, Waiver) 
model. CORE and High Fidelty Wraparound in child/adol model has been a major positive service and 
the hope is to expand such services. OPWDD CCO/Care management continues to struggle with lack 
of intensity, oversight, accountability and workforce and often seen as an ineffective model.  
 
Crisis Services Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Forensics Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? No 
Need description (Optional): Westchester has experienced an increase in residents with behavioral 
health and/or devl/int. disabilities involved with forensic system. Many of these individuals are forensic 
involved due to lack of community treatment, intensive care coordination and housing challenges. A 
more intensive model of care that targets this population is needed.  
 
Housing Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Outpatient Treatment Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
 
Workforce Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 



Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
 
 
LGU Representative:  Michael Orth 
 
Submitted for:  Westchester County Community Mental Health Department 



  

 

  
2026 Needs Assessment Form 

Westchester County Community Mental Health Department 
  
Case Management/Care Coordination Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? No 
Need description (Optional): Since the transition from ICM, SCM, Care Coordination and Medicaid 
Service Coordination (OPWDD), there continues to be significant challenges in providing 
appropriate level of care and services to adults and children/adolescents with more complex 
needs.   This includes barriers accessing services, lack of responsiveness and intensity of services 
as well as lack of accountability.   Adults with SMI and Children with SED require more immediate 
access and more intensive level of Care Coordination. 
 
OPWDD Care Coordination continues to be a major failure.  Care Managers are poorly trained, lack 
of accountability, and limited, if any, contact with individuals 
  
Crisis Services Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? No 
Need description (Optional): To the credit of OMH/OASAS there have been major investments to 
crisis services for both children and adults.  The challenge has been not in allocation of resources 
but agencies being able to identify/get approval for sites specifically for Children's Crisis Residence 
and Adult/Children's Crisis Stabilization Center. 
 
OPWDD has zero crisis services (out of home or community).  The services that do exist do not 
respond to immediate needs during a crisis and provide the critical services needed by individuals.  
Therefore, the default response is county and/or OMH/OASAS crisis response services. 
  
Cross System Services Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  



  
Employment/volunteer (client) Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Adults Only 
Do any of the Goals on the Goals and Objectives Form address this need? No 
Need description (Optional): There continues to be a need for meaningful employment 
opportunities.   Although there has been growth in peer employment, it has been difficult to fill 
positions. 
  
Housing Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Adults Only 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
   
Outpatient Treatment Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
Prevention Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? No 
Need Applies to: Youth Only 
Do any of the Goals on the Goals and Objectives Form address this need? No 
Need description (Optional): Limited resources for prevention.   Westchester has had major focus, 
and allocated resources, to address co-occurring disorders and creation of curriculum for students 
and parents addressing co-occurring disorder and awareness. 
  
Problem Gambling Yes 
Applies to OASAS? Yes 
Applies to OMH? No 
Applies to OPWDD? No 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? No 
Need description (Optional): Westchester has seen an increase of this issue especially younger 
adolescents/adult population. 
  
Residential Treatment Services Yes 
Applies to OASAS? Yes 



Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? No 
Need description (Optional): A major gap exists for Children/Adolescent RTF services with the 
closing of all previous programs.   There is also a lack of local residential treatment programs that 
are part of a "continuum of care" that meets the needs of both children/adolescences.   There are 
no addiction treatment programs in Westchester County. 
  
Respite Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? No 
Need description (Optional): Respite services (both out of home and in-home) are often the most in 
demand for children and adults.   There are limited services and sometime have waiting list and/or 
more challenging to fund. 
  
Workforce Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
 
LGU Representative: Michael Orth 
  
Submitted for: Westchester County Community Mental Health Department 
  

 



  

 

  
2027 Needs Assessment Form 

Westchester County Community Mental Health Department 
  
  
Cross System Services Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
Housing Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
Outpatient Treatment Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
Prevention Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? No 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
Transition Age Services Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 



Do any of the Goals on the Goals and Objectives Form address this need? No 
Need description (Optional): There are many service and eligibility challenges for individuals 
including early childhood into childhood services, young adult/adult services and aging care. 
  
Workforce Yes 
Applies to OASAS? Yes 
Applies to OMH? Yes 
Applies to OPWDD? Yes 
Need Applies to: Both Youth and Adults 
Do any of the Goals on the Goals and Objectives Form address this need? Yes 
Need description (Optional):  
  
   
LGU Representative: Michael Orth 
  
Submitted for: Westchester County Community Mental Health Department 
 



Agency Name Program Name Program Type
Abbott House, Inc. Abbott House CFTSS Program CFTSS: Children’s Mental Health Rehabilitation Services

About House Mental Health Clinic Mental Health Outpatient & Rehabilitation Services (MHOTRS)
Children & Family Treatment & Support Services CFTSS: Community Psychiatric Supports and Treatment (CPST)
Children & Family Treatment & Support Services CFTSS: Other Licensed Practitioner (OLP)
Children & Family Treatment & Support Services CFTSS: Psychosocial Rehabilitation (PSR)
Pleasantville Community Residence Children & Youth Community Residence

Apropos Housing Opportunities & Management A-Home – Scattered Supportive Housing Westchester- Community Services Supportive Housing
Supportive Housing – Grove Street Mt. Kisco Community Services Supportive Housing

ArtsWestchester, Inc. Westchester Arts Council Outreach
Westchester Arts Council Recreation &/or Fitness

Association for Mentally Ill Children of Westchester Clear View School Day Treatment Day Treatment

Association of Community Living Agencies Advocacy/Support Advocacy/Support Services

Cardinal McCloskey SHFC dba C Mcloskey Comm Svcs. Cardinal McCloskey Community Services CFTSS: Community Psychiatric Support & Treatment
Cardinal McCloskey Community Services CFTSS: Community Psychiatric Supports and Treatment (CPST)
Cardinal McCloskey Community Services CFTSS: Psychosocial Rehabilitation (PSR)

CHDFS, Inc. CHDFS SMH CMA Specialty Mental Health Care Management

CHOICE of New Rochelle, Inc. CHOICE SMH CMA (AOT) Specialty Mental Health Case Management
CORE Services – Family Support & Training CORE family Support & Training (FST)
CORE Services – Peer Support CORE Empowerment Services – Peer Supports 
HOW – CPT Outreach 
HOW – CPR Participant Incidentals Outreach
HOW – Outreach Outreach
HOW – PREP Outreach
Health Home Care Management (Adult) Health Home Care Management
Health Home Care Mgmt – Non-Med (Adult) Health Home Non-Medicaid Care Management

Westchester County Agency (OMH)



Peer Advocacy Advocacy/Support Services
Self Help Programs Self-Help Programs

Cluster, Inc Cluster – Goodbody House Congregate/Treatment
Cluster Supp Housing – PC Long Stay Westchester Community Services Supportive Housing
Cluster Supportive Housing – Westchester County Community Services Supportive Housing
Cluster Treatment Apartments Apartment/Treatment
Goodbody Alternative Crisis Support Advocacy/Support Services
The Leanna Goerlich Residence of Cluster Congregate/Treatment

Community Housing Innovations Inc.
CHI The Modern (SP/SRO) Supportive Single Room Occupancy (SP-SRO)
The Mayfair Supportive Single Room Occupancy (SP-SRO)

Eating Disorder Treatment of New York, LLC Clementine Briarcliff Manor Community Residence for Eating Disorder Integrated Treatment Program  
Clementine Hudson Valley Community Residence for Eating Disorder Integrated Treatment Program
Eating Disorder Center of Westchester Partial Hospitalization 
Monte Nido River Towns Community Residence for Eating Disorder Integrated Treatment Program

Family Services of Westchester, Inc. Community Psychiatric Support & Treatment CFTS: Community Psychiatric Support & Treatment (CPST)
Community Mental Health Promotion & Support Outreach
Crisis Intervention Crisis Intervention
Crisis Respite Respite Services
Family Peer Support Services CFTSS: Family Peer Support Services (FPSS)
Family Services of Westchester Family Treatment & Support CFTSS: Children’s Mental Health Rehabilitation Services
Family Support Services Family Peer Support Services – Children & Family
Mobile Crisis Response Team Mobile Crisis Services
Multicultural Initiative Multi-Cultural Initiative
Other Licensed Practitioner CFTSS: Other Licensed Practitioner (OLP)
Peer Advocacy Youth Forum Advocacy/Support Services
Psychosocial Rehabilitation CFTSS: Psychosocial Rehabilitation (PSR)
Respite Respite Services
Summit Avenue Community Residence Children & Youth Community Residence
Youth Peer Support & Training CFTSS: Youth Peer Support (YPS)



Family Ties of Westchester, Inc. Family Support Services (Children & Family) Family Peer Support Services- Children and Family
Coordinated Children’s Services Initiative Coordinated Children’s Services Initiative

Four Winds Hospital Family Support Services (Children & Family) Family Peer Support Services- Children and Family
Coordinated Children’s Services Initiative Coordinated Children’s Services Initiative

Greater Mental Health of NY Assisted Competitive Employment Assisted Competitive Employment
Children’s Crisis Services Crisis Intervention
Family Support Family Peer Support Services – Children & Family
HCBS CPST CORE Community Psychiatric Support & Treatment (CPST)
CFTSS: Community Psychiatric Support & CFTSS: Community Psychiatric Support & Treatment (CPST)
Treatment (CPST)
CFTSS Family Peer Support Services (FPSS) CFTSS: Family Peer Support Services (FPSS)
CFTSS: Other Licensed Practitioner (OLP) CFTSS: Other Licensed Practitioner (OLP)
CFTSS: Psychosocial Rehabilitation (PSR) CFTSS: Psychosocial Rehabilitation (PSR)
CFTSS: Youth Peer Support & Training (YPST) CFTSS: Youth Peer Support (YPS)
HCBS Education Support Services Adult BH HCBS Education Support Services (ESS)
HCBS Family Support & Training CORE Family Support & Training (FST)
HCBS Habilitation Services Adult BH HCBS Habilitation
HCBS Intensive Supported Employment Adult BH HCBS Intensive Supported Employment (ISE)
HCBS Ongoing Supported Employment Adult BH HCBS Ongoing Supported Employment (OSE)
HCBS Peer Empowerment Services CORE Empowerment Services – Peer Supports
HCBS Pre Vocational Services Adult BH HCBS Pre-Vocational Services 
HCBS Psychosocial Rehab CRE Psychosocial Rehabilitation (PSR)
Health Home C&Y Non Medicaid Care Management Health Home Non Medicaid Care Management
Health Home Care Management C&Y Health Home Care Management
Information & Referral & Community Education Advocacy/Support Services
Greater MHNY – HH CM Health Home Care Management
Greater MHNY – HH Non Medicaid CM Health Home Non Medicaid Care Management
Greater MHNY – Non Medicaid CC Non Medicaid Care Coordination
Greater MHNY – Scattered SH- Comm Svcs. Supportive Housing
Greater MHNY – Westchester Co. PC Long Stay Comm. Svcs. Supportive Housing
Greater MHNY – SH/Forensic SPPCSH Comm Svcs. Supportive Housing



Greater MHNY – SH/SOCR Reduction Supp. Housing – Comm. Svcs. Supportive Housing
Greater MNNY – SH/Supported Housing- Comm. Svcs. Supportive Housing
Greater MHNY – Youth ACT Children & Youth Assertive Community Treatment
Greater MHNY in White Plains Mental Health Outpatient Treatment & Rehabilitative Services (MHOTR
Greater MHNY – SMH CMA (AOT) Specialty Mental Health Care Management 
Greater MHNY – CFTSS CFTSS: Children’s Mental Health Rehabilitative Services
Greater MHNY OnTrackNY Coordinated Specialty Care First Episode Psychosis Program
Greater MHNY – ACT Program Assertive Community Treatment (ACT)
Northern Westchester Recovery Center Recover Center
Ongoing Integrated Supported Employment Ongoing Integrated Supported Employment Services
Outreach – White Plains (WISP) Outreach
Partnership Coordinated Children’s Services Initiative
Respite For Adults Respite Services
Self Help Self Help Programs
Sterling Community Center Psychosocial Club
Transportation Transportation

Human Development Services of Westchester, Inc. Advocacy/Support Services Advocacy/Support Services
Assisted Competitive Employment Assisted Competitive Employment 
Bridger Program Transition Management Services
HDSW – Apartment Program Apartment/Treatment
HDSW – Edgemont House Congregate/Treatment
HDSW – Futura House Apartments Apartment/Treatment
HDSW- Hope House – Non-Medicaid CC Non-Medicaid Care Coordination
HDSW – Human Development House Congregate/Treatment
HDSW – Supp. Housing/North Broadway White Plains-Comm Svcs. Supportive Housing 
HDSW – Supported Housing/Aging Out Youth-Comm. Svcs. Supportive Housing
HDSW – Supported Housing/Boston Post Road-Comm. Svcs. Supportive Housing
HDSW – Supported Housing/Education Demo-Comm. Svcs. Supportive Housing
HDSW – Supported Housing/MICA/Homeless-Comm. Svcs. Supportive Housing
HDSW – Supported Housing/S+C-Comm. Svcs. Supportive Housing
HDSW - Supported Housing/Supported Family-Comm. Svcs. Supportive Housing
HDSW -Supported Housing/Westchester County Comm. Svcs. Supportive Housing
HDSW -Homeless Outreach Outreach



HDSW -Outreach & Flexible Outreach
HDSW -Supported Housing/Transformation SH Westchester-Comm Svcs. Supportive Housing
HDSW – HDSW Supported Housing/Westchester County PC Long Stay Comm. 
Svcs. Supportive Housing

HDSW – HH CM Health Home Care Management
HDSW – HH Non-Medicaid CM  SMH Health Home Non-Medicaid Care Management
CMA (AOT) Specialty Mental Health Care Management
Psychosocial Club – HOPE Psychosocial Club
Supported Education Supported Education
Supported Housing Case Management (WC245) Outreach

Jawonio, Inc ACE – Westchester (Connections) Assisted Competitive Employment
Drop Ins Drop In Centers
OISES - Westchester Ongoing Integrated Supportive Employment Services
Westchester Transportation Transportation

Jewish Child Care Association of New York Westchester Day Treatment Program Day Treatment

Julia Dyckman Andrus Memorial Inc. The MH Div/Julia Dyckman Andrus Memorial Mental Health Outpatient Treatment & Rehabilitative Services (MHOTR
Peekskill Clinic
The MH Div/Julia Dyckman Andrus Memorial Mental Health Outpatient Treatment & Rehabilitative Services (MHOTR
Yonkers Clinic

Legal Services of the Hudson Valley Legal Services of the Hudson Valley- CSS Advocacy/Support Services

Lifting Up Westchester, Inc. Homeless Drop-In Drop In Centers
LUW Housing Services Office- SH/S+C – Comm. Svcs. Supportive Housing

Mental Health Empowerment Project, Inc. Westchester Bridger Project Advocacy/Support Services
Westchester CJ Recover Coach Outreach
Westchester Drop In Center Drop In Center
Westchester Warmline Expansion Advocacy/Support Services

Montefiore Mount Vernon Hospital, Inc. Montefiore Mount Vernon HH Non Medicaid Care Coordination Health Home Non Medicaid Care Management



Montefiore Mount Vernon HHCM Health Home Care Management
Montefiore Mount Vernon Hospital ACT Program Assertive Community Treatment (ACT)
Montefiore Mount Vernon Hospital Mental Health Unit Inpatient Psychiatric Unit of a General Hospital
Montefiore Mount Vernon SMH CMA (AOT) Specialty Mental Health Case Management
Outreach Outreach
Healthy Steps Advocacy/Support Services

NAMI of Westchester, Inc. Advocacy Advocacy/Support Services

North Shore-Long Island Jewish Health System North Shore LIJ Health Home SMH CMA Specialty Mental Health Care Management

Northeast Family Services of  New York, Inc. Northeast Family Services of New York CFTSS: Children’s Mental Health Rehabilitation Services
Northeast family Services of New York Mental Health Outpatient Treatment & Rehabilitative Services (MHOTR

Northern Westchester Hospital Center Northern Westchester Hospital Center – IP Inpatient Psychiatric Unit of a General Hospital
Psychiatric Unit

Open Door Family Medical Centers Healthy Steps Advocacy/Support Services
Family Service of Westchester Mental Health Outpatient Treatment & Rehabilitative Services (MHOTR
Family Service of Westchester Yonkers MH Clinic Mental Health Outpatient Treatment & Rehabilitative Services (MHOTR

Opengate Inc. High School Transition Program Assisted Competitive Employment 
Valhalla Office Ongoing Integrated Supported Employment Services
Valhalla Office Assisted Competitive Employment

Phelps Memorial Hospital Outreach Investment (SCM Program) Outreach
Phelps Counseling Service – Ossining Branch Mental Health Outpatient Treatment & Rehabilitative Services (MHOTR
Phelps Memorial Hospital – HH Non Medicaid CM Health Home Non Medicaid Care Management
Phelps Memorial Hospital – HHCM Health Home Care Management
Phelps Memorial Psychiatric Inpatient Unit Inpatient Psychiatric Unit of a General Hospital

Projects to Empower & Organize The Psychiatrically Labeled Inc.Mobile Crisis Response Team Mobile Crisis Services
Mobile Crisis Mobile Crisis Services



Rehabilitation Support Services, Inc. RSS – Pleasant Manor Community Residence Congregate/Treatment
RSS – Strawberry Road Residence Congregate/Treatment
RSS – Westchester Apartments Apartment/Treatment
Sleepy Hollow Community Residence Congregate/Treatment
Thornwood Community Residence Congregate/Treatment
Critical Time Intervention Team (Children) Critical Time Intervention Team

Search For Change, Inc. Career Quest – JV Assisted Competitive Employment
Education Support Services Adult BH HCBS Education Support Services (ESS)
Expanded Community Support Outreach
Family Support & Training CORE Family Support & Training (FST)
Habilitation Services Adult BH HCBS Habilitation
Intensive Support Employment Adult BH HCBS Intensive Supported Employment (ISE)
Ongoing Supported Employment Adult BH HCBS Ongoing Supported Employment (OSE)
Pre-Vocational Services Adult BH HCBS Pre-Vocational Services
Psychosocial Rehabilitation Services CORE Psychosocial Rehabilitation Services (PSR)
SFC Larchmont House Congregate/Treatment
SFC Mamaroneck House Congregate/Treatment
SFC SH/Westchester Cty PC Long State-Comm Svcs. Supportive Housing
SFC Scarsdale House Congregate/Treatment
SFS Supp Housing/SOCR Reduction SH-Comm Svcs. Supportive Housing
SFC Supp Housing/Westchester County-Comm Svcs Supportive Housing 
SFC Supported Housing/Forensic Westchester-Comm Svcs. Supportive Housing
SFC Westchester Apartment Program Apartment/Treatment
SFC Wyndover House Congregate/Treatment
SafeOpt ST Safe Options Support Team
Supported Housing Forensic Advocacy/Support Advocacy/Support Services
Transitional Outreach Program Outreach
Valhalla ACE Assisted Competitive Employment
Westchester OISE Ongoing Integrated Supported Employment Services
Westchester Respite Respite Services

St. John’s Riverside Hospital HOPE Center – HH CMA    Specialty Case Management Program



St. Joseph’s Medical Center 988 Crisis 988 Crisis Hotline Center
ACT Program – St. Vincent’s Westchester Division Assertive Community Treatment (ACT)
Crisis Prevention Response Team Crisis Intervention
Crisis Prevention Response Team Non-Medicaid Care Coordination
Mobile Crisis Mobile Crisis Services
Outpatient Mental Health Services – St. Vincent’s West. Div. Mental Health Outpatient Treatment & Rehabilitative Services (MHOTR
Outreach – Reinvestment Outreach
Partial Hospitalization Program – St. Vincent’s West. Div. Partial Hospitalization
Peer Advocacy Advocacy/Supports
School Street Supportive Single Room Occupancy (SP-SPRO)
St. Joseph’s MC/St. Vincent’s Westchester HH CM Health Home Care Management
St. Joseph’s Med Ctr SH/Westchester Cty - Comm Svcs. Supportive Housing
St. Joseph’s Med Ctr SH/Westchester PC Long-Stay- Comm. Svcs. Supportive Housing
St. Joseph’s Medical Center – St. Vincent’s Westchester Division Inpatient Psychiatric Unit of a General Hospital
St. Joseph’s Medical Center Inpatient Unit Inpatient Psychiatric Unit of a General Hospital
St. Joseph’s Medical Center Mental Health Clinic Mental Health Outpatient Treatment & Rehabilitative Services (MHOTR
St. Joseph’s Medical Center SMH CMA Specialty Mental Health Care Management Program 
St. Joseph’s Behavioral Health Center Mental Health Outpatient Treatment & Rehabilitation Services (MHOTR
St. Vincent’s PROS Comprehensive PROS with Clinical Treatment
St. Vincent’s PROS PROS Employment Initiative
St. Joseph’s MC/St. Vincent’s Westchester – HH Non Med CM Health Home Non Medicaid Care Management
St. Joseph’s MC/St Vincent’s Westchester Div – Adult Home SCM Program Adult Home Supportive Case Management

Student Assistance Services Corporation Drop In Center/NYSED licensed business school Drop In Centers

The Children’s Village Community Psychiatric Support & Treatment CFTSS: Community Psychiatric Support & Treatment (CPST)
Family Peer Support Services CFTSS: Family Peer Support Services
Louis Jackson Crisis Residence II Children’s Crisis Residence
Other Licenses Practitioner CFTSS: Other Licensed Practitioner (OLP)
Psychosocial Rehabilitation CTFSS: Psychosocial Rehabilitation (PSR)
The Children’s Village CFTSS CFTSS: Children’s Mental Health Rehabilitation Services
Youth Peer Support & Training CFTSS: Youth Peer Support (YPS)

The Guidance Center of Westchester, Inc. Adult HCBS Adult BH HCBS Ongoing Supported Employment (OSE)



Adult HCBS Adult BH HCBS Pre-Vocational Services
Adult HCBS CORE Community Psychiatric Support & Treatment (CPST)
Adult HCBS Adult BH HCBS Education Support Services (ESS)
Adult HCBS Adult BH HCBS Habilitation
Adult HCBS Adult BH HCBS Intensive Supported Employment (ISE)
Adult HCBS CORE Empowerment Services – Peer Supports
Adult HCBS CORE Family Support & Training (FST)
Advocacy & Peer Support Services Advocacy/Support Services
CFTSS CFTSS: Mobile Crisis Intervention (CI)
CFTSS CFTSS: Community Psychiatric Support & Treatment (CPST)
CFTSS CFTSS: Other Licensed Practitioner (OLP)
CFTSS CFTSS: Psychosocial Rehabilitation (PSR)
CFTSS CFTSS Youth Peer Support (YPS)
CORE Psychological Rehabilitation CORE Psychosocial Rehabilitation (PSR)
HCBS CORE Community Psychiatric Support & Treatment (CPST)
START Vocational Services – Children & Family (C&F)
Supported Education Supported Education
Surprise Lake Camp/Psychosocial Club Recreation &/or Fitness
The Guidance Center/SH/PC LS Westchester-Comm Svcs. Supported Housing
The Guidance Center/SH/S+C III – Comm Svcs. Supportive Housing
The Guidance Center/SH/Westchester – Comm Svcs. Supportive Housing
The Guidance Center of Westchester ACT Program Assertive Community Treatment (ACT)
The Guidance Center of Westchester PROS PROS Employment Initiative
The Guidance Center of Westchester PROS Comprehensive PROS with Clinical Treatment 
The Guidance Center of Westchester, New Rochelle Mental Health Outpatient Treatment & Rehabilitate Services (MHOTRS)
The Guidance Center/MRT Supp Housing Westchester Comm Svcs. Supportive Housing

The New York & Presbyterian Hospital Westchester Behavioral Health Center Adult Clinic Mental Health Outpatient Treatment & Rehabilitative Services (MHOTR
Westchester Behavioral Health Center Child Clinic Mental Health Outpatient & Rehabilitative Services (MHOTRS)
Westchester Behavioral Health Center Inpatient Program Inpatient Psychiatric Unit of a General Hospital
Westchester Behavioral Health Center Partial Hospitalization Partial Hospitalization
CCABH – Center for Child & Adolescent Behavioral Health Adolescent PHP & Adolescent IOP

Westchester Cares Action Program Westchester Cares Action Program Specialty Mental Health Care Management



Westchester County Department of Community Mental Health Alternative to Incarceration/Crisis Crisis Intervention
Stabilization Team
CCSI Coordinated Children’s Service Initiative
CCSI Monitoring & Evaluation, CSS
Care Coordination Outreach
Case Management Non Medicaid Care Coordination
Crisis Respite Beds Crisis/Respite Beds
Homeless Outreach Outreach
MH Alternatives to Incarceration Outreach
MICA Network MICA Network
Mental Health News Advocacy/Support Services
Police Outreach Crisis Intervention Crisis Intervention
Transitional Management Transition Management Services
Vocational Services Vocational Services – Children & Family (C&F)
Westchester Safety Net Clinic, White Plains Mental Health Outpatient Treatment & Rehabilitative Services (MHOTR

Westchester Health Care Corporation Adult Psychiatric Outpatient Services Mental Health Outpatient Treatment & Rehabilitative Services (MHOTR
Child & Adolescent Psychiatric Outpatient Services Mental Health Outpatient Treatment & Rehabilitative Services (MHOTR
WMC – Behavioral Health Inpatient Unit Inpatient Psychiatric Unit of a General Hospital
Westchester Medical Center Behavioral Health ACT Program Assertive Community Treatment (ACT)

Westchester Independent Living Center Advocacy Project Advocacy/Support Services
Peer Advocacy Advocacy/Support Services

Westchester Jewish Community Services Advocacy Services Advocacy/Support Services
Children’s Crisis Services Crisis Intervention
Favonian Psycho-Social Club Psychosocial Club
Grassland Social Club Psychosocial Club
Hartsdale Family Mental Health Clinic Mental Health Outpatient Treatment & Rehabilitation Services (MHOTR
Health Home Non Medicaid Care Management Health Home Non Medicaid Care Management
Mobile Crisis Response (MCRT) Mobile Crisis Response
Mt. Vernon Family Mental Health Clinic Mental Health Outpatient Treatment & Rehabilitation Services (MHOTR
OnTrackNY @WJCS OnTrackNY Coordinated Specialty Care First Episode Psychosis Program



Peekskill Family Mental Health Clinic Mental Health Outpatient Treatment & Rehabilitative Services (MHOTR
Sunset Social Club Psychosocial Club
Sunshine Social Club Psychosocial Club
Transportation Transportation
Volunteer Internship Program Transitional Employment Placement (TEP)
WJCS Compeer – Advocacy/Support Services Advocacy/Support Services
WJCS – ICS Non Medicaid Care Coordination
WJCS – KICS (MLK) SBMH School Mental Health Program 
Westchester Jewish Community Services-Children’s Mental Health CFTSS: Children’s Mental Health Rehabilitation Services
Woodside Elementary School – School Support Project School Mental Health Program
Yonkers Family Mental Health Clinic Mental Health Outpatient Treatment & Rehabilitative Services (MHOTR

Westchester Residential Opportunities Independent Living Program Outreach
Transition Management Services Transition Management Services
WRO – Single Room Occupancy Supportive Single Room Occupancy (SP SRO)
WRO – Supported Housing/S+C –Comm Svcs.  Homeless Outreach Supportive Housing Outreach

Westhab, Inc Homeless Outreach Outreach
Westhab Supportive Housing/Ash-Community Svcs. Supportive Housing
Westhab Supported Housing/S+C – Comm Svcs. Supportive Housing
Westhab Inc. – Windham Case Mgmt. Outreach
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