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AGENDA

1. Refresher on Hixny and the SHIN-NY

2. Connected BH EHR Vendors

3. DEIP Extension

4. Verbal Consent for Telehealth

5. Health Home 5055 & Hixny Consent

6. Provider Portal Reporting Functionality

7. Getting Started with Hixny

8. Q&A

Agenda
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Hixny and the SHIN-NY

• Health Information Exchange 

(HIE)  covering Eastern New 

York.

• 1 of 7 HIE’s in the Statewide 

Health Information Network of 

New York (SHIN-NY)

• Newly expanded region as of 

Fall 2018

HIXNY
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AVAILABLE DATA

▪ Patient Demographics
▪ Problem lists 
▪ Medications
▪ Allergies
▪ Laboratory tests and results
▪ Radiology Reports
▪ Pathology Reports
▪ Vital signs
▪ Procedures
▪ Care Plans
▪ Family and Social History
▪ Care Team Members
▪ Transcribed Reports
▪ Images
▪ Progress and Consult Notes

What Clinical Data Are Participants Sending?
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Updates

5



HIXNY 6

PROVIDER PORTAL REPORTS

▪ New deadlines for BHIT DEIP

• Must enroll by 9/30/2020 

• Must connect EHR and be sending complete 

data by 5/31/2021

▪ Separate DEIP Program for EMS and Pharmacies 

now launched

• Enrollment deadline 1/31/20201

• Must connect EMS/pharmacy system and be 

sending complete data by 8/31/2021

DEIP Extension
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PROVIDER PORTAL REPORTS

▪ Foothold

▪ TenEleven

▪ TheraManager QuicDoc

▪ Accumedic

▪ Askesis Psych Consult

▪ IMA

▪ Netsmart

• Avatar

• Tier 

• Evolv CS

• Care Manager

Connected Behavioral Health EHR Vendors
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PROVIDER PORTAL REPORTS

▪ NYSDOH has recently lifted some restrictions regarding consent to enable 

providers who are offering telehealth services more efficient access to 

patient records during the COVID-19 pandemic. 

▪ Definition of telehealth services include: 

• Clinical Services

• Diagnosis

• Consultation

• Treatment

• Education

• Care Management

• Self-Management 

▪ Currently a temporary situation during the state of emergency but that may 

change

▪ For more information please contact your Hixny Account Manager. 

Verbal Consent 
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PROVIDER PORTAL REPORTS

▪ Hixny now honoring Health Home 5055 

enrollment form 

▪ Further clarification from NYeC and DOH 

has allowed for more flexibility as we 

anticipate changes coming from the CARES 

Act in 2021. 

▪ Unfortunately Hixny still unable to honor 

the 5201 form because it does not meet 

the minimum SHIN-NY requirements for 

alternative consent. 

Hixny and the Health Home 5055 Form
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PROVIDER PORTAL REPORTS

▪ Hixny’s Provider Portal Reports allow for 

• Viewing multiple patients at once

• Sorting your patient panel

• Downloading reports

• Ability to “work” a list

Hixny Provider Portal Reporting
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PROVIDER PORTAL REPORTS

Additional Reports – COVID-19 testing that shows how many of your consented patients have been tested for the virus. 

Quality Indicator Categories
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USE CASES

▪ Total count of ED/IP visits for your 

consented patient population over the 

last 6 months

▪ Provides last ED/IP Event and associated 

facility

▪ Ability to directly go to the patient’s 

medical records 

▪ Ability to download the report

ED and IP Admissions Report

https://www.hixny.org/
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GETTING STARTED 

1. Contact our Hixny Manager of Programs 
and Outreach Ruth Ann Craven at 
rcraven@hixny.org

2. Sign a Hixny Participation Agreement

3. Work with your Hixny Account Manager 
to begin the onboarding process

4. For those already onboarded looking to 
re-engage, reach out to 
jbunnell@hixny.org

Getting Started with Hixny

mailto:rcraven@hixny.org
mailto:jbunnell@hixny.org
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Questions
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Thank You
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