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Certified: Cynthia Heaney (8/7/20)

Mental Hygiene Law, § 41.16 "Local planning; state and local responsibilities" states that "each local governmental unit shall:
establish long range goals and objectives consistent with statewide goals and objectives." The Goals and Objectives Form
allows LGUs to state their long-term goals and shorter-term objectives based on the local needs identified through the
planning process and with respect to the State goals and objectives of each Mental Hygiene agency.

The information input in the 2020 Goals and Objectives Form is brought forward into the 2021 Form. LGUs can use the 2020
information as starting point for the 2021 Plan but should ensure that each section contains relevant, up-to-date responses.

Please indicate below if the overall needs of each disability population got better or worse or stayed about the same over the
past year. Completion of these questions is required for submission of the form.

New To assist LGUs in the assessment of local substance use disorder (SUD) needs, OASAS Planning has developed a
county-level, core-dataset of SUD public health data indicators. These reports are based on the recommendations of the
Council of State and Territorial Epidemiologists and the regularly updated county-level datasets available in New York State.
Each indicator compares county-level population-based rates to statewide rates. Reports for all counties are available in the
County Planning System Under Resources -> OASAS Data Resources -> Substance Use Disorder Key Indicators

1. Overall Needs Assessment by Population (Required)

Please explain why or how the overall needs have changed and the results from those changes.

The question below asks for an overall assessment of unmet needs; however certain individual unmet needs may diverge
from overall needs. Please use the text boxes below to describe which (if any) specific needs have improved, worsened, or
stayed the same.

a) Indicate how the level of unmet mental health service needs, overall, has changed over the past year:  Improved 
Stayed the Same  Worsened

Please describe any unmet mental health service needs that have improved:

COVID-19 has moved along implementation of telehealth capacity for outpatient mental health clinic. All clinicians
have capacity to provide telehealth.
Access to psychiatric prescribers has increased in primary sites throughout the county.

Please describe any unmet mental health service needs that have stayed the same:

Mental health needs in our rural communities continue to outpace resources.   Delaware County has  one article 31
outpatient mental health clinic to serve a county the geographic size of Rhode Island with 1442  miles of county
roads.
There is a limited  availabililty of local inpatient psychiatric beds for adolescents. Many adolescents wait in ER beds
for days only to be sent home due to no bed space in NYS or inability of parent to supervise.  There are limited
community resources to stabilize and enable individuals to function adequately in the community. The decrease in
psychiatric hospital beds has placed additional burden on core outpatient mental health services without any increase
in workforce.  

Please describe any unmet mental health service needs that have worsened:

Full impacts due to COVID-19 are as yet unknown however Mobile Crisis reports 20% increase in crisis calls during
pandemic primarily related to anxiety and depression.
According to Census data Delaware County's population continues to decrease. 24% of the population is over 65
years old. Workforce availability has worsened from last year. There are more vacancies across the  mental health
service providers for extended periods of time.

b) Indicate how the level of unmet substance use disorder (SUD) needs, overall, has changed over the past year:
Improved  Stayed the Same  Worsened

Please describe any unmet SUD service needs that have improved:
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Recovery and Peer supports have increased in the county  with  resources from County, OASAS and DOH. Friends
of Recovery of Delaware and Otsego Co is poised to have a more active and engaged presence in the county with
the renovation  of a  new facility. Since transportation is a barrier to engagement, a recovery van will be able to travel
to communities to meet with individuals and also bring to recovery center for programming.
The Faith based  Church Councils are very supportive of  recovery initiatives and have been a strong recovery ally. 
Heroin admissions in outpatient clinic have decreased the 1st six months of 2020 from 19.6% last year to 7.3% in
2020. 
OASAS providers have received telepractice designation to continue virtual access beyond COVID state of
emergency.

Please describe any unmet SUD service needs that have stayed the same:

. Peers report ongoing community stigma to those with SUD disorders.

Please describe any unmet SUD service needs that have worsened:

We continue to see an  increase in methamphetamine and other stimulant use. According to OASAS LGU statistics
for primary substance admissions, Meth admissions have increased from 1% to 14.6 % in first 6 months of 2020 as
compared to same timeframe of 2019. 
There is anecdotal information that overdoses have increased because of COVID shelter in place, hospitals have not
been keeping up with reporting data due to pandemic so it is difficult to assess. 

c) Indicate how the level of unmet needs of the developmentally disabled population, overall, has changed in the past year:
 Improved  Stayed the Same  Worsened

Please describe any unmet developmentally disability service needs that have improved:

Unable to assess at this time due to COVID

Please describe any unmet developmentally disability service needs that have stayed the same: 

The NY Start program has yet to be implemented in the Southern Tier. This program is designed to  address crisis
services for the DD population.The Southern Tier is the only region that does not have a program that offers crisis
prevention and response services to individuals with IDD/DD and complex behavioral health needs as well as their
families. 
Care Coordination needs have stayed the same for both adults and children with developmental disabiliites as well as
transition aged youth. 

Please describe any unmet developmentally disability service needs that have worsened:

Unable to assess at this time due to COVID.

The second section of the form includes; goals based on local need; goals based on state initiatives and goals based in other
areas. The form allows counties to identify forward looking, change-oriented goals that respond to and are based on local
needs and are consistent with the goals of the state mental hygiene agencies. County needs and goals also inform the
statewide comprehensive planning efforts of the three state agencies and help to shape policy, programming, and funding
decisions. For county needs assessments, goals and objectives to be most effective, they need to be clear, focused and
achievable. The following instructions promote a convention for developing and writing effective goal statements and
actionable objectives based on needs, state or regional initiatives or other relevant areas.

2. Goals Based On Local Needs

Please select any of the categories below for which there is a high level of unmet need for LGU and the individuals it
serves. (Some needs listed are specific to one or two agencies; and therefore only those agencies can be chosen). When
considering the level of need, compare each issue category against all others rather than looking at each issue category in
isolation.

For each need identified you will have the opportunity to outline related goals and objectives, or to discuss
the need more generally if there are no related goals or objectives.
You will be limited to one goal for each need category but will have the option for multiple objectives. For
those categories that apply to multiple disability areas/state agencies, please indicate, in the objective description,
each service population/agency for which this unmet need applies. (At least one need category must be selected).

Issue Category Applicable State Agenc(ies)
OASAS OMH OPWDD

a) Housing

b) Transportation

c) Crisis Services



d) Workforce Recruitment and Retention (service system)

e) Employment/ Job Opportunities (clients)

f) Prevention

g) Inpatient Treatment Services

h) Recovery and Support Services

i) Reducing Stigma

j) SUD Outpatient Services

k) SUD Residential Treatment Services

l) Heroin and Opioid Programs and Services

m) Coordination/Integration with Other Systems for SUD clients

n) Mental Health Clinic

o) Other Mental Health Outpatient Services (non-clinic)

p) Mental Health Care Coordination

q) Developmental Disability Clinical Services

r) Developmental Disability Children Services

s) Developmental Disability Student/Transition Services

t) Developmental Disability Respite Services

u) Developmental Disability Family Supports

v) Developmental Disability Self-Directed Services

w) Autism Services

x) Developmental Disability Front Door

y) Developmental Disability Care Coordination

z) Other Need 1(Specify in Background Information)

aa) Other Need 2 (Specify in Background Information)

ab) Problem Gambling

ac) Adverse Childhood Experiences (ACEs)

(After a need issue category is selected, related follow-up questions will display below the table)

2d. Workforce Recruitment and Retention (service system) - Background Information

The Background Information box is a free-text box for LGUs to provide any additional information or more details related to
the need and the Goal, such as:

Data sources used to identify need (e.g. hospital admission data)
Assessment activities used to indicate need or formulate goal (e.g. community forum)
Narrative describing importance of goal

This form will allow attachments, so in the Background Information box you could reference an attached document for more
information.

Delaware County is one of 5 upstate rural counties with the largest population loss  since the last decennial census.  The
county population has decreased over 8% since 2010. The  base population has decreased from  47,980 to 44,135.  see
attachment: 2020 Empire Center census data

Do you have a Goal related to addressing this need?  Yes  No

Goal Statement- Is this Goal a priority goal (Maximum 5 Objectives per goal)?  Yes  No

The Goal Statement should be a specific, clear, and succinct statement of a desired outcome. It should be focused on a
change that is tangible, achievable and within the control of the LGU. Avoid vague statements that focus on "maintaining" or
"continuing" activity that simply maintains the status quo.

Delaware County will strive to develop and retain a well trained health professional workforce that adequately addresses the
needs of the community.

Objective Statement



Objective Statements should describe a shorter-term action the LGU will take to achieve the longer-term goal. Each goal
should have at least one objective. You may have multiple objectives for each goal. The objective should identify the
approach to be taken to help achieve the desired outcome. It answers the question, "How will the goal be achieved?"

Add an Objective (Maximum 5 Objectives per goal) | Remove Objective

Objective 1: Regional and local initiatives for workforce solutions will continue to be explored. 
           Applicable State Agency: (check all that apply):  OASAS  OMH  OPWDD 

Objective 2: Community Stakeholders will explore innovative ideas to incentivize recruitment and retention of workers 
           Applicable State Agency: (check all that apply):  OASAS  OMH  OPWDD 

Change Over Past 12 Months (Optional)

This optional, free-text box allows LGUs to describe any change in the need driving the goal or any progress made towards
the goal in the last year. Where possible, include specific measurable accomplishments and milestones achieved. You may
also want to identify barriers to achieving stated goals and objectives and describe the rationale for any changes made to the
goal statement or associated strategies.

Telehealth has been implemented at local hospital/primary care that has increased some access for behavioral health
needs.
There has been some limited success in hiring licensed social workers for county outpatient clinic.

2f. Prevention - Background Information

The Background Information box is a free-text box for LGUs to provide any additional information or more details related to
the need and the Goal, such as:

Data sources used to identify need (e.g. hospital admission data)
Assessment activities used to indicate need or formulate goal (e.g. community forum)
Narrative describing importance of goal

This form will allow attachments, so in the Background Information box you could reference an attached document for more
information.

Delaware County Health Ranking for 2020  has  decreased  from  2019.  In 2019 Delaware  ranked  25 out of 62.  In 2020 ,
Delaware is ranked 33 out of 62. There are certain health factors that remain of concern. Adult Obesity remains at 30% 
Adult smoking is 19% .  Social /economic factors rank much lower in the county and are highlighted  by the number of
Children in poverty.  Children in poverty is 30% see attached: 2020 county rankings

Delaware County ranks third for highest suicide rates in New York State. It is higher than the NYS average. Veterans and
dairy farmers are among the demographics with particular concern for men age 39-54. Firearm suicide rate in Delaware
County is the highest in the State. ( average 12.92 deaths per 100,000) as well as the highest 5 year average death rate by
firearm.  see attached.: CDC firearms death

Do you have a Goal related to addressing this need?  Yes  No

Goal Statement- Is this Goal a priority goal (Maximum 5 Objectives per goal)?  Yes  No

The Goal Statement should be a specific, clear, and succinct statement of a desired outcome. It should be focused on a
change that is tangible, achievable and within the control of the LGU. Avoid vague statements that focus on "maintaining" or
"continuing" activity that simply maintains the status quo.

Delaware County and regional partners will support strong prevention and engagement networks which are essential for
improving population healith and promote well being.

Objective Statement

Objective Statements should describe a shorter-term action the LGU will take to achieve the longer-term goal. Each goal
should have at least one objective. You may have multiple objectives for each goal. The objective should identify the
approach to be taken to help achieve the desired outcome. It answers the question, "How will the goal be achieved?"

Add an Objective (Maximum 5 Objectives per goal) | Remove Objective

Objective 1: The suicide prevention network will strengthen and develop interventions and initiatives that are data driven and
involve multiple community stakeholders 

javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);


           Applicable State Agency: (check all that apply):  OASAS  OMH  OPWDD 

Objective 2: Del. Co. Community Services will actively support the development and sustainability of community coalitions 
           Applicable State Agency: (check all that apply):  OASAS  OMH  OPWDD 

Objective 3: Community Stakeholders will actively participate in planning and implementing Population Health initiatives in
County 
           Applicable State Agency: (check all that apply):  OASAS  OMH  OPWDD 

Objective 4: Del. Co Community Services will partner with public health around NYS prevention agenda 2019-2024 to
promote well being and prevent mental and substance use disorders. 
           Applicable State Agency: (check all that apply):  OASAS  OMH  OPWDD 

Change Over Past 12 Months (Optional)

This optional, free-text box allows LGUs to describe any change in the need driving the goal or any progress made towards
the goal in the last year. Where possible, include specific measurable accomplishments and milestones achieved. You may
also want to identify barriers to achieving stated goals and objectives and describe the rationale for any changes made to the
goal statement or associated strategies.

The suicide prevention network remains an active community advocacy group. Current initiative is to assemble
informational packets to distribute to local sporting goods stores that sell firearms.
Delaware County has two active community coalitions (Sidney and Margaretville)  that support educational initiatives
in the school and  promotion of wellness in their communities.
The local substance abuse council has received additional funding to expand prevention programming into more
schools.

2h. Recovery and Support Services - Background Information

The Background Information box is a free-text box for LGUs to provide any additional information or more details related to
the need and the Goal, such as:

Data sources used to identify need (e.g. hospital admission data)
Assessment activities used to indicate need or formulate goal (e.g. community forum)
Narrative describing importance of goal

This form will allow attachments, so in the Background Information box you could reference an attached document for more
information.

Delaware County Recovery Center is operated by  Friends of Recovery of Delaware and Otsego Counties . OASAS  has
recently provided funding $350,000 to significantly increase the access and footprint in the county for peers support,
advocacy and education. 

There are limited Mental Health peer supports available in the county. There are several peer led programs through
Rehabilitation Support Services. 

Do you have a Goal related to addressing this need?  Yes  No

Goal Statement- Is this Goal a priority goal (Maximum 5 Objectives per goal)?  Yes  No

The Goal Statement should be a specific, clear, and succinct statement of a desired outcome. It should be focused on a
change that is tangible, achievable and within the control of the LGU. Avoid vague statements that focus on "maintaining" or
"continuing" activity that simply maintains the status quo.

Addiction Recovery  and Mental Health Support Services are accessible and available to all Delaware County residents.

Objective Statement

Objective Statements should describe a shorter-term action the LGU will take to achieve the longer-term goal. Each goal
should have at least one objective. You may have multiple objectives for each goal. The objective should identify the
approach to be taken to help achieve the desired outcome. It answers the question, "How will the goal be achieved?"

Add an Objective (Maximum 5 Objectives per goal) | Remove Objective

Objective 1: Del.Co. Community Services will support the Turning Point Recovery Center in Delhi as it expands programming
to assist the recovery community 
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           Applicable State Agency: (check all that apply):  OASAS  OMH  OPWDD 

Objective 2: Opportunities to expand peer services in communities and in the local correctional facility will be explored 
           Applicable State Agency: (check all that apply):  OASAS  OMH  OPWDD 

Objective 3: Evidenced based initiatives to provide support to peers in the community will be explored and supported. 
           Applicable State Agency: (check all that apply):  OASAS  OMH  OPWDD 

Change Over Past 12 Months (Optional)

This optional, free-text box allows LGUs to describe any change in the need driving the goal or any progress made towards
the goal in the last year. Where possible, include specific measurable accomplishments and milestones achieved. You may
also want to identify barriers to achieving stated goals and objectives and describe the rationale for any changes made to the
goal statement or associated strategies.

OASAS  has recently provided funding $350,000 to significantly increase the access and footprint in the county for
peers support, advocacy and education. 
Recovery Center Peer specialist has increased hours of operation to full time. 
Peer Recovery support trainings are being made available throughout the county.

2i. Reducing Stigma - Background Information

The Background Information box is a free-text box for LGUs to provide any additional information or more details related to
the need and the Goal, such as:

Data sources used to identify need (e.g. hospital admission data)
Assessment activities used to indicate need or formulate goal (e.g. community forum)
Narrative describing importance of goal

This form will allow attachments, so in the Background Information box you could reference an attached document for more
information.

Stigma of mental health illness  or  substance use disorder is a social justice concern. Stigmatized Individuals suffer from
societal exclusion and isolation which can exacerbate  disabilities. Delaware County Community Services has had 
significant negative  experiences revolving aroung trying to site a new behavioral health facility. see attached: Mental Health
facility backlash

Do you have a Goal related to addressing this need?  Yes  No

Goal Statement- Is this Goal a priority goal (Maximum 5 Objectives per goal)?  Yes  No

The Goal Statement should be a specific, clear, and succinct statement of a desired outcome. It should be focused on a
change that is tangible, achievable and within the control of the LGU. Avoid vague statements that focus on "maintaining" or
"continuing" activity that simply maintains the status quo.

Delaware County Stakeholders will work toward achieving a stigma free environment for individuals suffering from mental
illness and substance use disorders

Objective Statement

Objective Statements should describe a shorter-term action the LGU will take to achieve the longer-term goal. Each goal
should have at least one objective. You may have multiple objectives for each goal. The objective should identify the
approach to be taken to help achieve the desired outcome. It answers the question, "How will the goal be achieved?"

Add an Objective (Maximum 5 Objectives per goal) | Remove Objective

Objective 1: Del. Co Community services and stakeholders will support social media initiatives to address stigma and person
centered language. 
           Applicable State Agency: (check all that apply):  OASAS  OMH  OPWDD 

Objective 2: Stakeholders will develop and support early recognition and screening initiatitves through community outreach 
           Applicable State Agency: (check all that apply):  OASAS  OMH  OPWDD 

Objective 3: Del Co Community services will support and initiate educational opportunities in the communities such as MHFA
/ YMHFA as well as public speakers and informative documentaries 
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Office of Addiction Services and Supports Accessibility Contact

           Applicable State Agency: (check all that apply):  OASAS  OMH  OPWDD 

Change Over Past 12 Months (Optional)

This optional, free-text box allows LGUs to describe any change in the need driving the goal or any progress made towards
the goal in the last year. Where possible, include specific measurable accomplishments and milestones achieved. You may
also want to identify barriers to achieving stated goals and objectives and describe the rationale for any changes made to the
goal statement or associated strategies.

Delaware County Department of Mental Health hosts a facebook page that provides informational and educational
materials / videos to address stigma in the communities we live in. This collaboration involves youth as well as
individuals with live experience.

2ac. Adverse Childhood Experiences (ACEs) - Background Information

The Background Information box is a free-text box for LGUs to provide any additional information or more details related to
the need and the Goal, such as:

Data sources used to identify need (e.g. hospital admission data)
Assessment activities used to indicate need or formulate goal (e.g. community forum)
Narrative describing importance of goal

This form will allow attachments, so in the Background Information box you could reference an attached document for more
information.

2019 New York State county social and economic rankings indicate Delaware County is 54 out of 62 counties. The county
has a higher unemployment rate 5.6 % compared to 4.7% for NYS. The county has 30% of children living in poverty as
compared to 20% average for NYS. Of particular concern is the rate of child abuse/maltreatment in the county. Reports
indicate that 41.2% per 1000 children had indicated reports in 2018. This is significantly higher than NYS current rate of
17.1% see attachments : KWIC county report , county rankings

Do you have a Goal related to addressing this need?  Yes  No

Goal Statement- Is this Goal a priority goal (Maximum 5 Objectives per goal)?  Yes  No

The Goal Statement should be a specific, clear, and succinct statement of a desired outcome. It should be focused on a
change that is tangible, achievable and within the control of the LGU. Avoid vague statements that focus on "maintaining" or
"continuing" activity that simply maintains the status quo.

Delaware County Community Services and partners will work toward building resilent and trauma informed communities to
improve well being.

Objective Statement

Objective Statements should describe a shorter-term action the LGU will take to achieve the longer-term goal. Each goal
should have at least one objective. You may have multiple objectives for each goal. The objective should identify the
approach to be taken to help achieve the desired outcome. It answers the question, "How will the goal be achieved?"

Add an Objective (Maximum 5 Objectives per goal) | Remove Objective

Objective 1: Delaware County Community Services and partners will participate in formation of ACES taskforce 
           Applicable State Agency: (check all that apply):  OASAS  OMH  OPWDD 

Change Over Past 12 Months (Optional)

This optional, free-text box allows LGUs to describe any change in the need driving the goal or any progress made towards
the goal in the last year. Where possible, include specific measurable accomplishments and milestones achieved. You may
also want to identify barriers to achieving stated goals and objectives and describe the rationale for any changes made to the
goal statement or associated strategies.

https://oasas.ny.gov/
https://oasas.ny.gov/accessibility
https://oasas.ny.gov/contact-us
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Disclaimer Language Access Privacy Policy       

https://oasas.ny.gov/disclaimer
https://oasas.ny.gov/Language-access
https://oasas.ny.gov/privacy-policy
https://www.facebook.com/NewYorkStateOASAS/
https://twitter.com/nysoasas
https://www.instagram.com/nys_oasas/?hl=en
https://www.youtube.com/user/nysoasas




























COVID-19 Pandemic Effects on Mental Hygiene Services Delivery System Local Services Plan

Supplemental Survey

1 / 8

Q1

Contact Information

Name Cynthia Heaney

Title Director of Community Services

Email cindy.heaney@co.delaware.ny.us

Q2

LGU:

Delaware County Dept. of Mental Health

Q3

a. Indicate how your local mental hygiene service system (i.e., mental health, substance use disorder and problem
gambling, and developmental disability populations), overall, has been affected by the COVID-19 pandemic: Please
specifically note,  Any cross-system issues that affect more than one population; Any specific racial/ethnic groups or
populations that have been disproportionately impacted by COVID-19; and Any differences between adult services and
children's services.

The entire mental hygiene system has been greatly affected by the COVID-19 pandemic. Service availability and supports changed in 
an instant. Providers scrambled to get technology to go virtual and figure out how to keep everyone as safe as possible in chaos. All 
protocols and procedures changed weekly during March, April and May depending on whether it was an  inpatient, outpatient or 
residential program. Lack of Broad band access heightened the disparities in our rural county. Children fell off the radar in mental 
health system for a while as they weren't in school and many issues went underground. Residential programs esp. I/DD population 
have suffered greatly due to extremely strict protocols with  no family visits for months.

Q4

b. Indicate how your mental health service needs, overall, have been affected by the COVID-19 pandemic:Please
specifically note, Any specific racial/ethnic groups or populations that have been disproportionately impacted by COVID-
19; and Any differences between adult services and children's services.

SPMI population decompensated in larger numbers during COVID-19. Social supports shut down. Increased isolation exacerbated 
illness. Mobile crisis was phone only , replacing face-to face .

COMPLETECOMPLETE
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COVID-19 Pandemic Effects on Mental Hygiene Services Delivery System Local Services Plan

Supplemental Survey

2 / 8

Q5

c.    Indicate how your substance use disorder (SUD) and problem gambling needs, overall, have been affected by the
COVID-19 pandemic:Please specifically note, Any specific racial/ethnic groups or populations that have been
disproportionately impacted by COVID-19; and Any differences between adult services and children's services.

Demand for SUD services plummeted. Reduced supervision of parole and probation as well as court closures lessened accountability 
for this population.

Q6

d.    Indicate how the needs of the developmentally disabled population, overall, have been affected by the COVID-19
pandemic:Please specifically note, Any specific racial/ethnic groups or populations that have been disproportionately
impacted by COVID-19; and Any differences between adult services and children's services.

This population needs social interaction and family support which  all but disappeared until recently. In our rural county transportation 
stopped which has increased isolation and stress.

Q7

a. Mental Health providers

The challenge was digesting the volumes of material that was put out by OMH , DOH, CDC as well as local public health and county 
government. It was overwhelming

Q8

b.    SUD and problem gambling service providers:

Similar issue with OASAS. Too much information that changed often and contradicted in early days.

Q9

c.    Developmental disability service providers:

The issue wasn't training or educational material but rather how to implement and make the best supports that could be offered.

Page 2



COVID-19 Pandemic Effects on Mental Hygiene Services Delivery System Local Services Plan

Supplemental Survey
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Q10

a.    Since March 1, 2020, how would you describe DEMAND for mental health services in each of the following program
categories?

INPATIENT (State PC, Article 28/31 Inpatient, Residential
Treatment Facilities)

No Change

OUTPATIENT (Clinic, ACT, Day Treatment, PROS, Continuing
Day Treatment, Partial Hospitalization)

Decreased

RESIDENTIAL (Support, Treatment, Unlicensed Housing) N/A

EMERGENCY (Comprehensive Psychiatric Emergency
Programs, Crisis Programs)

Increased

SUPPORT (Care Coordination, Education, Forensic, General,
Self-Help, Vocational)

Increased

Q11

If you would like to add any detail about your responses above, please do so in the space below:

The number of crisis decreased however the crisis that did occur were of higher risk and complexity.

Q12

b.    Since March 1, 2020, how would you describe ACCESS to mental health services in each of the following program
categories?

INPATIENT (State PC, Article 28/31 Inpatient, Residential
Treatment Facilities)

No Change

OUTPATIENT (Clinic, ACT, Day Treatment, PROS, Continuing
Day Treatment, Partial Hospitalization)

Decreased

RESIDENTIAL (Support, Treatment, Unlicensed Housing) N/A

EMERGENCY (Comprehensive Psychiatric Emergency
Programs, Crisis Programs)

No Change

SUPPORT (Care Coordination, Education, Forensic, General,
Self-Help, Vocational)

Increased

Q13

If you would like to add any detail about your responses above, please do so in the space below:

It took a good month to develop virtual remote counseling for outpatient.
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Q14

a.    Since March 1, 2020, what number of mental health program sites in your county closed or limited operations due to
COVID-19, apart from transition to telehealth?

0

Q15

If you would like to add any detail about your responses
above, please do so in the space below:

Respondent skipped this question

Q16

b.    What number of mental health program sites in your county remain closed or are offering limited services now, apart
from transition to telehealth?

0

Q17

If you would like to add any detail about your responses
above, please do so in the space below:

Respondent skipped this question

Q18

c. If your county operates services, did you maintain any
level of in-person mental health treatment

Yes

Q19

If you would like to add any detail about your responses
above, please do so in the space below:

Respondent skipped this question

Q20

d.    As a result of COVID-19, are any mental health
programs in your county closing operations permanently?
If yes, list program name(s) and type(s).

No

Q21

If you would like to add any detail about your responses
above, please do so in the space below:

Respondent skipped this question

Q22

e.    Did any mental health programs in your county close
due to workforce issues (e.g. staff infections,
recruitment/retention issues)?

No
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Q23

If you would like to add any detail about your responses
above, please do so in the space below:

Respondent skipped this question

Q24

a.    Apart from telehealth, during COVID-19, did your
county or mental health providers within your county
develop any innovative services or methods of program
delivery that may be continued post-COVID? If yes,
please describe.

No

Q25

b.    During COVID-19, did any mental health providers
within your county form any partnerships with other
providers that may be continued post-COVID? If yes,
please describe.

No

Q26

a.    During COVID-19, how many mental health providers within your county implemented existing continuity of
operations plans?

2

Q27

If you would like to add any detail about your responses
above, please do so in the space below:

Respondent skipped this question

Q28

b.    During COVID-19, how many mental health providers
within your county did not implement existing continuity of
operations plans?

Respondent skipped this question

Q29

If you would like to add any detail about your responses
above, please do so in the space below:

Respondent skipped this question

Q30

c.    During COVID-19, did your county LGU or Office of
Emergency Management (OEM) assist any mental health
providers in the development or revision of continuity of
operations plans?

LGU
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Q31

If you would like to add any detail about your responses
above, please do so in the space below:

Respondent skipped this question

Q32

During COVID-19, what OMH guidance documents were
beneficial to your disaster management process?

Program-level Guidance,

Telemental Health Guidance,

Infection Control Guidance,

Fiscal and Contract Guidance,

FAQs

Q33

1. Please indicate any needs for or issues with SUD and problem gambling prevention, treatment, and recovery
providers acquiring Personal Protective Equipment (PPE), face masks, cleaning or disinfectant supplies, or similar
materials related to the COVID-19 pandemic:

There were no problems acquiring PPE or toher materials. Stores were in short supply so a combination  OEM supplies and retail were 
used.

Q34

a.    How has COVID-19 affected the delivery of and demand for SUD and problem gambling prevention services in your
county?

OASAS prevention is mostly school based. All schools closed in March  and it took a while to gain virtual access. Teen Intervene was 
conducted online. Prevention resources for schools were created online. Online challenges were created for Middle and High School 
students and send to school guidance counselors. There was contact with TGFD and TGFV programs to get guidance for online 
programming.

Q35

b.    How has COVID-19 affected the delivery of and demand for SUD and problem gambling recovery services in your
county?

Peer services and recovery center closed down. There was limited access to online 12 step programs initially. Online peer supports 
were developed. Broadband access for this population remains limited at best.

Q36

c.    How has COVID-19 affected the delivery of and demand for problem gambling treatment services in your county?

The seems to be a greater need for services but reduced demand during COVID-19. Drug Court shut down as well as town and county 
court which is major referral source for SUD treatment. Relapses increased due to loss of work, financial stress, relationship problems 
including domestic violence increases, and bereavement.
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Q37

d.    Since March 1, 2020, how would you describe DEMAND for SUD Treatment services in each of the following
program categories?

INPATIENT Decreased

OUTPATIENT Decreased

OTP N/A

RESIDENTIAL Decreased

CRISIS No Change

Q38

If you would like to add any detail about your responses above, please do so in the space below:

law enforcement reports increase of crisis compliants of overdoses, domestic violence, custody disputes and criminal contempt. This 
is not reflected to increased demand for SUD treatment.

Q39

e.    Since March 1, 2020, how would you describe ACCESS to SUD Treatment services in each of the following
program categories?

INPATIENT Decreased

OUTPATIENT Increased

OTP Increased

RESIDENTIAL Decreased

CRISIS No Change

Q40

If you would like to add any detail about your responses above, please do so in the space below:

Inpatient and residential access decreased due to reduced available bed space and social distancing protocols. Telehealth practices 
opened up accessibility for outpatient .

Q41

a.    Apart from telehealth, during COVID-19, did your
county or SUD and problem gambling service providers
within your county develop any innovative services or
methods of program delivery that may be continued post-
COVID? If yes, please describe.

No
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Q42

b.    During COVID-19, did SUD and problem gambling
service providers within your county form any partnerships
with other providers that may be continued post-COVID? If
yes, please describe.

No

Q43

1. Has your county conducted analysis on the impact of
COVID related to IDD services/OPWDD service system?
If yes, please explain.

Received input from boots on ground of largest I/DD
provider in the county.

Yes (please explain):

Q44

2. What are the greatest challenges your county will be facing over the next 12 months related to IDD services?

The capacity for funding and flexibility to regulatory requirements.

Q45

3. Is there data that would be helpful for OPWDD to provide to better information the local planning process? Please list
by order of priority/importance.

Very little data is available in the county. ARC NY has collected data regarding infection and death rates for this population but luckily 
there have been no COVID + in this population in county that we are aware of.

Q46

Please use the optional space below to describe anything else related to the effects of COVID-19 on Mental Hygiene
service delivery that you were not able to address in the previous questions:

I/DD provider reports that some of the population felt there were a set of rules for New Yorkers to follow and a stricter set of rules for 
New Yorkers with disabilities.  Since COVID-19 will be a long term concern, Residential programs are fearful of a burn through PPE if 
there is a COVID outbreatk. Ongoing readily accessible PPE is a concern for the future.
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