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1 Jean C. Audet, Jr., Director, OASAS Planning Unit, Bureau of Planning, Needs Assessment and Statistical Analysis; Mary 
Coppola, Technical Assistance Manager, NYS Conference of Local Mental Hygiene Directors; Michael Damiano, Assistant Director 
of Community Services, Allegany County Mental Health Department; Laura Davis, Committee Specialist, NYS Conference of Local 
Mental Hygiene Directors; Sheila A. Donahue, Director, Office of Evaluation Research, Chairperson, NYS OMH Central Office 
Institutional Review Board; Philip Endress, Commissioner, Erie County Department of Mental Health; Marcia Fazio, Director of the 
Office of Planning, NYS Office of Mental Health; Colleen Garrahan, Information Technology Specialist, NYS Office of Mental Health; 
Sherrie Gillette, Director of Community Mental Health Services, Clinton County; Andrew Heck, Senior Administrative Analyst/Long 
Range Planning, NYS OASAS Bureau of State/Local Planning and Outcome Management; Thomas Jewell, Director, Evaluation & 
Services Research, Coordinated Care Services, Inc.; Neilia Kelly, Administrator, Office of Mental Health, Monroe County 
Department of Human Services; Margaret S. Kennedy, Columbia County Department of Human Services/MHC, Planner/Contract 
Manager; Scott LaVigne, Director of Community Services, Seneca County Mental Health Department; Ed McCorry, Behavioral 
Health Administrator, Schenectady County Office of Community Services; Neil Mitchell, Planning Bureau, NYS Office of Mental 
Retardation and Developmental Disabilities; Michael O’Leary, Director of Community Services, Columbia County Department of 
Health Services; Michael Orth, Second Deputy Commissioner, Westchester County Community Mental Health Department; Betty 
Pease, Deputy Director of Planning, NYS Office of Mental Health; Bill Phillips, NYS OASAS Associate Commissioner, Division of 
Outcome Management and System Investment; Raymond Pierce, Program Operations Specialist, NYS Office of Mental Retardation 
and Developmental Disabilities; Nora K. Puffett, Director, Office of Mental Hygiene Planning, NYC Department of Health & Mental 
Hygiene; Cynthia Redshaw, Director of Planning, NYS Office of Mental Retardation and Developmental Disabilities; Mathew Roosa, 
Director of Planning and Quality Improvement, Onondaga County Department of Mental Health; Ed Scudder, Director of Community 
Services, Herkimer County Mental Health Services; Joe Todora, Director of Community Services, Sullivan County; Anne Wilder, 
President, Coordinated Care Services, Inc. 
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“People with behavioral health 
disabilities, including 

developmental disabilities, 
need access to multiple 

services and systems in the 
communities where they live . 

In order to improve their 
access to and support from 

these multiple systems, local 
providers need to collaborate 
with other service providers 

and systems.” 
“ A consistent, stable living 
situation, with supports as 

needed, is an essential 
element in the recovery 

process and/or in achieving 
independence and living in 

the community at the 
highest level of 

independence possible.” 
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2 A total of 45 counties selected priority outcomes that cut across all three State agencies. 
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“ A key change  for small rural counties 
is having both resources and 

flexibility to respond to treatment 
needs when they cannot be [met] 

through the existing treatment 
services...the ability to mobilize 

systems, often cross-systems, is the 
most practical means to meet needs 

within our community.” 

�
�
-�	�6���2
�#�E
&	
����E%���(	��
�	��
�	��-����%�� ����?	 �

��
���)��"���
���'����	(���
��
����E%���(	� ) �
�

�
��
����E%���(	��
�	��
��
�(
���

+�	�����
��= �   F�
�G!@���%���	�,�

��&&�	'��?	&�
+.	�"		��= �   �


�&�9  �   F��G!=�
��%���	�,�

�

�	�
+D
	
�	
���
��
9  �   F��G!�

��%���,H�
&�
�����������&
����
���	
�B�
���2	���1���#���	
��

�� �� ��

*
��	�#B+��	����	��� �� �� ��5�	�9�
����
��&�������B+��
2���� � � ��5�	�9�
�����'
����	
�� )�5�	�9� � �
�
�:0
����-�2��
'����B�
+����	������

� )� �

 ���������B������������	�#B&D1� )�5�	�9� � �
L+��:	�#��
����0����	��
�� �� �
��� �� �'�����
�
�& �
�����*�%
�
�
������,��"
4����������:������'
'����	���
0�'�	
�	�� �

���
������
����
�������'���0
�������"����������
�#���	������"����
�����������'�	
�	���������0
���"� �<=&�
��#	
��4�����
��	����	0	�������"
����
���	�������"� ��
'�
�4
������"���0
���4�����
��	��������	���"	��������� �
 #�	���&�
�����������&
����
���	
�B���2	���1���#��� 	
��
����*
��	�#B+��	����	���'�	
�	�	���4�����	�"������: ���	��
0	����
�����
���'������
���	���0
��0	����
�����
��� '�����
��
�#�������'���
0��
���	�����*
4�2�����"	���'�����
���:	�#��2��	�����	#�	0�	�#��"����	�	�������������� '���	�����
�#������
�������'���������
����
���	���� 
�
"�2����	A���"	#"�'�	
�	�����������!
����'��	0	����� ����������	���"�����������
4�����
����"���
'��4
�
���:���'�	
�	�	�����"��0
��
4	�#���'���
0��	00����� �������#��3��

·  M)��
�	�%
-
����%���	� �'�	
�	�	(�������
��&�������B+��
2����������	�	
��� � #��=
��"������
�
�:0
����-�2��
'����B+����	�������

·  M)��
�	��%-%
-
����%���	� �'�	
�	�	(���	���������������
����2���	
���1�'��	�� �����2	����������"��
&�	�	����F���	�����������

·  2%

����%���	�� '�	
�	�	(������2���	
��������'
����	
������� ������ ���B������������	�#B&D1�
 ��	2	�	����

·  ��"���
�	��%-%
-
����%���	� �'�	
�	�	(����
�:0
����-�2��
'����B+����	�������4"	 �"�4����	���0
��
0	����'�����4	�"�&�
�����������&
����
���	
�B���2	� ��1���#���	
������*
��	�#B+��	����	������2	�������

                                                      
3 County Population Size classifications are based on County data from the Population Estimates Program, Population Division, 
U.S. Census Bureau, 2000, and are as follows: 
Small:  Total population of less than 80,000 people 
Middle-Sized:  Total population of 80,000-500,000 people 
Large:  Total population of greater than 500,000 people, including New York City 
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4 County Type classifications are as follows: 
Rural:  Allegany, Cayuga, Chenango, Cattaraugus, Chautauqua, Chemung, Clinton, Columbia, Cortland, Delaware, Essex, Franklin, 
Fulton, Genesee, Greene, Hamilton, Herkimer, Jefferson, Lewis, Livingston, Madison, Montgomery, Orleans, Oswego, Otsego, St. 
Lawrence, Schoharie, Schuyler, Seneca, Steuben, Tioga, Warren, Washington, Wayne, Wyoming, Yates 
Upstate Suburban:  Dutchess, Ontario, Orange, Putnam, Saratoga, Sullivan, Tompkins, Ulster  
Upstate Urban:  Albany, Broome, Erie, Monroe, Niagara, Oneida, Onondaga, Rensselaer, Schenectady 
Downstate Suburban:  Nassau, Rockland, Suffolk, Westchester 
NYC: Bronx, Kings, New York, Queens, Richmond 
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“ Our entire service 
structure continues to 

approach quality 
improvement through a 

person-centered approach 
that considers the 

individual first, and then 
seeks to find/create the 
appropriate supports.” 

“ For both Mental Health and 
Mental Retardation 

Developmental Disabilities, a 
version of Family Care may 

present opportunities for our 
transitional adolescents to 

address their need for 
mentoring and a significant 
adult figure to provide the 
needed life skill training.” 
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“ Etiology of issues (behavioral 
versus mental illness or 

addiction symptomology) is 
often a source of conflict 

regarding who should be the 
primary caregiver at any given 

point.” 
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